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OBILME IMOJIOKEHUSA U YCJIOBUSA IPEJOCTABJIEHUS YCJIYT DJEKTPOHHOM CBSI3U U
APYI'UX CMEXHBIX YCJIIYT

1. IIpeamer
1.1. 3akpsiToe akipoHepHoe o01ecTBo «FOKOM» (nanee «FOxom») mpemocTaBiseT YCAyr JISKTPOHHOW CBS3H U

1.2.
1.2.1.

1.2.2.

1.3.

1.4.

1.5.

1.6.

JIpyTHe, CBSI3aHHBIE C HUM YCIyrd (yKa3aHHBIM B ITyHKTe 1.2. IWI[aM) COTJIACHO HACTOSIIUM OOIINM
TIOJIO’KEHUSAM HYCTIOBUSIM (1ajiee «Y CIIOBUSD»).

Ilo nacTosauwmM YcnoBusm FOkom:

[IpenocTaBnsieT ycayru MOOMIBHOM CBSI3UM MHAMBUAYAJIBHBIM JMliaM U KoprnopaTHBHBIM a0OHEHTaM, €CIM HHOE He
MpeTyCMOTPEHO 10 AOOHEHTCK(OMY)UM T0TOBOP(Y)aMm, MOAMUCAHH(OMY)BIM C ITOCIIEAHUMHU.

[MpenocTapnsier ycayru mo (UKCHPOBAHHON CETH TOJNBKO WHAWBUAYaATBHBIM IUIaM, a A KoprnopaTHBHBIX
A0OHEHTOB JCHCTBYIOT MHBIE YCJIOBUS, B CBSI3M C 9THM, 3aKJIIOYAIOTCSI OTHAEIbHBIE TOTOBOPA HA MHBIX YCIOBHSX C
JULIAMH, 3aHUMAIOIIUMUCS NPEeIIPUHUMATEIBCKON EATENbHOCTRIO (HE3aBUCUMO OT (DaKkTa UX PErucTpalvu B
Ka4yecTBE TAaKOBBIX) M C OpraHU3aMAMHU (GKENAIOMIMMHE TTOAMUCATHCS Ha YCIYTH, TPEAOCTABIsIEeMbIE MOCPEICTBOM
DUKCUPOBAHHOI ceTH).

Hacrosimue Y cnoBust onpenensitores KOkom u cuntarotes my0amyHoi opepTol (MpeiosKkeHHeM) 0 3aKIII0YeHUH
AboHeHnTckoro J[oroopa o npeoCcTaBIeHUIO YCIYT 3JIEKTPOHHON CBS3U U JPYTUX CMEKHBIX YCIIYT.

C coxpaHeHHEM BCeX ITyHKTOB Y CIIOBUM, IpeocTaBiIcHHas BaMu 3asiBka 0 MOAMUCKE HA Y CIYTH U MPUIOKEHUS

K HEMy, €ClIi TakoBble MMEIOTCs (najnee 3asiBKa), C OCOOBIMU YCJIOBHUSMH U IOJIOKEHHUSMH, OTHOCSIIUMCS K
onpezaencHHbM Yciyram (nanee OcooObie [Tomoxxenus), ¢ onyonukoBanubiMu Llenamu (Ilpatic-muctom) Yemyr,
Tapudpuev  Ilnanom/Ilakerom, omnmcaHueM mpemiokeHHs 00 okasaHun Ycayr (nasee OmnwucaHue
IIpennoxennst), llonmuTukoii 0OpPaOOTKM NEPCOHANBHBIX NAHHBIX, a TaKXKe, JEHCTBYIOIIUMH TOPSAKAMHU,
yCIOBUSIMH, onpenenéHHbiMu FOKoM 3a monb3oBaHue Kaxjod Ycmyroit (nanee [lopsimok/Ycnosus), BMecTe
BBICTYTIAIOT B KAYECTBE JOTOBOPA, MOAMUCAHHOT0 Mexny Bamu u FOxom, nanee Adonentckuii lorosop.

B ciyvae npoTtuBopeunii 1 HECOOTBETCTBUIM MEXIY YKa3aHHBIMH JOKYMEHTaMH, IIOJI0KEHHUSI COOTBETCTBYIOIINX
JOKYMEHTOB TIPUMEHSIOTCS B CIIEAYIOIIEM TOpsiake npuopureTHocTr: 3asBka, OcoObie [lonoxenus,
Hacrosimue Ycnosus u [padic-nmuct, Tapudnstit [Tnan, Onucanue [pemioxenus, [Topsaok/ Yenosusi.

AOGOHEHT TaKKe MOXET HNOIY4UTh (IPUHATH) HACTOSIIYIO MyOJINUHYI0 0epTy B DJIEKTPOHHOM BHJE. Y CIOBUS U
0Cc0OEHHOCTH HOANKCKY B 3IEKTPOHHOM BHE Omy0OankoBaHbl Ha Beb-caiite FOxom.

2. Omnpenesienust

2.1.

DJIEKTPOHHBIE CPeICTBA MACCOBOH KOMMYHHKAIIMM M JPYTrHe CMe:KHbIe YCJIyTrHu (1ajee “Yceayra(u)) — HIKeE
MIepEYrCIICHHBIN, HO HE TIOJHBIA TepeueHb MpenocTaBisieMblx KOKoM yciyr, onucanue, 0COOEHHOCTH W IIeHa
(mpaiic- nmucT) KOTOPBIX oIyOiMKoBaHbl Ha Beb-caiite KOxom:

[[InpoxomnonocHslil noctyn B MHTEpHET,

Yenyru tenedoHHOH CBSI3H,

Yeayru Buneocsszu (videocall),

Yenyru IP-renesunenus (IP TV),

VYenyra nepenaun nannsix (DATA),

Yeayru ¢ gononHuTenbHOM croumMocThio (VAS),

Ycenyra pacchlIKH KOPOTKHX coobiiennit (SMS) u MmynbTuMeaniiHbix coobienuii (MMS),

Ycnyra npegocraBieHus TeIEBU3NOHHOTO KaHaa 1o Tpedbosanuto (VOD),

VYcnyra Ge3onacHblil MHTEPHET, pegocTaBieHne/aktuBaus yeuyra Wi-Fi

[IpenocraBnenne ¥ MOHTaXK TOTIOJIHUTEIBHBIX YCTPOHCTB,

VYeciyra 1o omnare KOMMYHaJIbHBIX YCIIYT IIOcpeAcTBoM |P-TeneBuaeHus,

Hpyrue ycinyru sineKTpOHHOM CBA3H.
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Oxom - koMmmaHus, KOTOpas NPEIOCTaBISIET YCIYTH SJIEKTPOHHBIX CPEICTB MAacCCOBOH KOMMYHHKAIIUA H
TeneBuaeHUss B PA, Ha OCHOBaHMM JMIICH3UM W pa3pelicHU, BblAAHHBIX Komuccuedl Mo peryjiupoBaHHIO
o0mecTBeHHBIX yeiayr PA n HanmoHansHOM KOMUCCHEH TIO TEIICBUIACHUIO U paauo PA.

Opank — 3aKpbeITOe aKOHOHEpHOE o0mecTBo “Opamk ApMeHHs’, TPaBOIPEEMHHUKOM KOTOPOTO, HA4YHMHAS C
01.04.2016 roxa, sBiusercs IOxom.

Cerp koM wmum Cerp - cucremMa Iepefayd, a TakXKe B  COOTBETCTBYIOIIMX  CIIydasix
MOJKITIOYAIOIINE/OTKITIOYAIOIIUE WM HANpaBISIOUINEe 00OPYIOBaHUS U JIPYTHUE PECypChl, KOTOpPHIE TMO3BOJSIOT
nepeaBaTh CUTHAIBI IO BOJIOKOHHO-ONTHYECKOHN H/FITH 110 MHBIM KabemsM (naee PUKCHPOBaHHAS CeTh), Paivo,
ONTUYECKUM WM JIPYTMM 3JEKTPOMArHWTHBIM CpENCTBaM, B TOM YHCJE, CIyTHHKOBOW ceThio (nanee Cerb
Mo6uabHoii cBA3K), TAKUM 00pa30M, YTOOBI OHH MCIIONB30BATNCH IJIS Tepeiadll CUTHAIOB, HE3aBHCUMO OT THIIA
rnepeaaBacMbIX JaHHBIX.

3ona [Jocrynnoctu Cerm - TO reorpaduueckoe IMOJIOKEHHE (30HA), TJe TEXHUYECKU JOCTYIHBI Y CIyTH,
npexnocraisieMble FOxoM no ®ukcupoBannoit Ceru.

3ona IMokpeiTua Cetn - reorpaduyueckoe MoJOKEHUE/30Ha, TAe (B Mpeaesiax KOTOPOTro) UMEETCsl TeXHUYecKast
BO3MOXKHOCTB TI0JIB30BaThCs ipeaocTaBisieMbiMu FOxoM Y eayramu MoOUITbHOH CBS3H.

Be6-caiiT (FOxom) - www.ucom.am

Jlnunas cTpaHMua — TMYHAs CTpaHUIA/moMeH aboHeHTa uepe3 Beb-caiiT, ¢ moMompio KOTOpoit AGOHEHT MOXKET
coBepIIaTh TaKWe HM3MEHEHHs C TOJMHCKOW, KOTOpble MpeaycMoTpeHsl FOkoMm, a Takke, O3HAaKOMHTBCS C
W3MEHEHUSIMH,CBS3aHHBIMH C TPEIOCTaBICHHEM Y CIIYT.

Hentp(s1) mpoaas u 06caIy:KUBAHUS — LCHTPBI A7 o0cmyxuBanusi A6onenToB KOkomM, cienuanu3upoBaHHbIE B
IIpoJiaXke YCIIyT U yCTPOMCTB.

LenTp 00paGoTKM BBI3OBOB — CICHHUATM3UPOBAHHBIN IeHTp HOKOM, MO3BOHMB B KOTOPBI AOOHEHT MOXET
MOTyYUTh WHGOPMAITHIO O MIPEIOCTaBIIsIEMBIX eMy Y ciayrax FOkom, mocunTaHHBIX pacxojax M JOTMOTHUTEIHHBIX
ycnyrax, mnpegoctaBisieMbix FOkom, a Takke O NOpHYMHAX cOOEB (NPUOCTAHOBKW) YCIYyr, MOIYYHB MpPH
HEOOXOJMMOCTH MOMOIIIb CHEIHAINCTa TEXHUYECKOTO OT/Ieja, COBEpIIaTh YCTAaHOBJIEHHbIE U JomycTuMble KOxoM
n3MeHeHus B AGoHeHTCKOM JloroBope u jp.

AO0oHeHT wiH Bbl - mo0oe U110, ¢ KOTOPHIM 3akiTtoueH AOOHEHTCKU J[oroBop.
Kopnopatunbie AGOHEHTHI - KOMMEPUYECKHE MM HEKOMMEPUYECKHE OpraHN3allii, YaCTHEIE IPEATIPUHUMATEITH.

INomeenue — KBapTUPa/KUION JJOM WM 30HA, UCIOJIb3yeMast AJIsl TAKUX Lelel, riae AGOHEHT JKellaeT MOTyYUTh
Yenyru, npenoctasnseMsle nocpeactsoM dukcuposannoit Cetn FOxoM.

CuéT — perucTp aHaIMTHYECKOro pacueTa B bmmnmmarooit Cucreme, HCMONB3YeMBIH IS pacdeTa O00bHEMOB
NpeaocTaBsieMbIX AGOHEHTaM Y CIIyT ¥ B3UMaeMbIX 32 TaKUe Y CIIyTH IUIaTexeu.

Bbunmmnarossiii llepnon — nepuon mexay onuuM buinarossiM JInéM u cnegyrommm bumnnHrossM JIHéEM.

BussinaroBasi Cucrema - aBTOMaTU3MPOBAHHASI CHCTEMA, KOTOpasi pETUCTPUPYET THII, 00HEM, CTOUMOCTD Y CIIyT,
NpPEeOCTaBIsIeMbIX AOOHEHTY, TOJCYUTHIBACT [OJTH ¥ BBIMOJHEHHBIC IIaTSKH AOOHEHTOB W  BBIAAET
00001IEHHBIE PE3YIIbTATHI (BBINKCKA).

BuasmHroBbiii JeHb - mocieaHul OeHb KaXIOTO MECsIa WIH APYroW JIeHb, NPEAYCMOTPEHHBIH AOOHECHTCKHM
JloroBopoM, KOTZla BBIBOAWUTCS CyMMa, IMONy4YeHHas 3a YCIyTH, MpeaocTaBieHHbIe AOOHEHTY 3a BHITHHTOBBIIH
ITepuon,u yxe yrua4eHHYI WU MOJISKaITyo yiiate AGoHeHTOoM (OBIBAcT pa3 B MECHII).

3asiBKa - TUCHMEHHBIM TOKYMEHT, B (opMe, ycTaHOBICHHOW FOKoM, (0 TOJHOM W 6€30TOBOPOYHOM IPHHSTHH
HACTOSIIHNX Y CIIOBUH M TIOJITMCKE HA OKAa3hbIBACMBIC B COOTBETCTBHHU C HUMU Y CIIYTH), TTOAIMMCAHHBIN (ITOTaHHBIH)
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3asBuTeneM (yIOJTHOMOYEHHBIM JIUIIOM TTOCTIETHETO).

Howmep 3assku (application number) - kom6unarws nudp, ucnoiap3dyemMas B HeIsIX HaeHTHGHUKAaHH AGOHEHTAB
bununrosoii Cucreme.

Ilapoap - KOMOWHAIHMS ONpeneleHHBIX OYKB, CHMBOJIOB W/WIM IU(p, YCTAHOBIEHHBIX AOOHEHTOM B IEISIX
MOJIb30BaHUS ONPENICIICHHBIME BUIaMHU Y CITYT, a TaKXKe JIUIsl BXOJa Ha JIMYHYIO CTPaHUILy, KOTOpas UCTONB3yeTCs
Jutst uneHTuukanmu AGOHEHTA.

Tapudublii m1aH - B Y CIyTH, YCTAaHOBICHHOHW WITH OITyOIrMKOBaHHON FKOKOM, COTIIacHO KOTOPOMY OTpeeNIeHBI
Ha3BaHHUE, OCOOCHHOCTH, YCIIOBUS IIPEJOCTABICHHUS, IIeHa Y CIIyTH U ApYrast HHPOpMAaIHsL.

Tapudubiii(bie) [Iaker(bl) - Yciyra, 0XBaTbIBaIIass HECKOJIBKO PA3NMYHBIX YCIYT MOJ OJHUM Ha3BaHHEM U
MTOJICYNTHIBAEMast C OJJHON CTOMMOCTBIO (IIEHOH).

Iaker(b1) Ycayr(u) - makeTsl AOMOTHUTEIHFHBIX MUHYT, KOPOTKHAX COOOIIEHUH M OPYTUX YCIYyT, 00JIaJaronux
OTIpeJICIEHHBIM CPOKOM JISHCTBUS, BKIIOYEHHBIX B oMH TapudHbIi 11aH, KOTOPHIMHA MOYKHOBOCTIONIB30BATHCS 0€3
HEOOXOIMMOCTH M3MEHUTH TeKymui Tapudaerii [Inan.

Homep — HOMEp s BBI30Ba, MpUCBOCHHBIN AOoHEeHTY HOKOM, M3 pecypcoB HyMepamuu APYTUX ONEpaTopoOB,
MIOCTABJISIIOLUX YCIYI'M 3JEKTPOHHONM KOMMYHHMKAallMU, a Takxke, 1 ciydaeB [loptupoBanus Homepa u s
UCTIONB30BaHusT MoOunbHON CBsI3M, YTO TMO3BOJIAET WACHTU(DUIIMPOBATH YCTPOHCTBO, MOIKIIOYEHHOE K CETH
IOxom.

Ycayra Ilepenocumoctn HoMepoB - yciyra, Kotopas 1mo3BoJisieT AOOHEHTY Y CIIyT MOOMJILHOW CBSI3H, H3MCHHUTD
orepaTopa ycIyT MOOMIIBHOM CBSI3H, COXPAHSIS TP STOM IPUCBOCHHEIN eMy HOMEp MOOMITBHOM CBSI3H.

Bananc - BennuuHa, onpexaenseMas pacueTHBIM ITyTEM HAa OCHOBAaHWH JaHHBIX AOoHeHTckoro Cuera, KOTOpas
MIPEJICTARIISIET COOOM Pa3HUIly MCIONBb3YyeMbIX YCIYT U IUIATSKEH, BHIMOIHICMbIX AOOHEHTOM IO COCTOSHHIO Ha
JTAHHBII MOMEHT BPEMEHU.

Tpadpuk (Tpancmoprupyembiii o0beM) - arperaiyisl eIWHUI WHOOPMAIMKU B JJIEKTPOHHOM BHJE, KOTOpas
BKJIOUAeT B ceOsl TOJIOCOBBIC U KOPOTKUE coodmieHus (SMS), curHaibl/3Hakd W Apyrue JaHHbIC, MepelaBacMbie
yepe3 CeTh 3JEKTPOHHOH CBS3H.

YerpoiicTBO - yCTPOHCTBO MM YCTPOICTBA, €O CBOMM (CBOMMHM) HNPHHAAIECKHOCTSIMH U KaOesblo(siMu),
npemocrapisieMble  AOoHeHTy HOKOM 1O TIpaBy UCHOJB30BaHMS, C IEIbI0 IOJb30BAaHUS Y CIyram,
npenocTaBisieMbiMu nocpenacTBoM PukcupoBanHoi CeTH, onucaHue Mog0OHBIX Y CTPOWCTB pa3menieHo Ha Beb-
caiite FOxom.

Oo6opynoBaHue(s1) — Te TEXHUYECKUE PECYPCHI U YCTpOWcTBa (HAIIpUMeEp, TUIAHIIIET, MOOWIIBHBIN Tee()OH U T.II.),
MOCPEICTBOM KOTOPBIX AOOHEHT MOXET IOJIb30BaThCsl Y CIIyraMu, NpeaocTaBisieMbIMu uepe3 Moouibayo CeTb.

SIM-kapTa - Monynp uieHTUdUKaMU AOOHEHTa, KOTOPBI BMecTe C yCcTpoHCTBOM AOOHEHTa obecrieunBaeT
noctyn k Cern FOxoMm u k Ycmyram MoGunbHoi Cetn.

Jannble Bameii (AGonenTa) uaeHTUGUKANMOHHON KapThl — Bame nms, damunus, nata poxaenus, Homep,
Howmep 3asBku, [lapons (npu Hanuumun), Homep SIM-kapThl, HOMep 3asBKH, JaHHbBIE YAOCTOBepsouiero Barry
JUYHOCTH JOKYMEHTA, TIOCIIEIHHE BBHITOJHEHHBIE IEHCTBH (oriaTa, monoiHeHne bamadca, aktuBamust Yciayru u
Jp.) ¥ MHbIE IOJJOOHBIE JaHHBIE, KOTOPbIE UCTIOIB3YIOTCSI BMECTE WIIM OTAEIBHO, COTJIACHO ycTaHOBIEHHOMY FOKoM
HOPSIIKY.

Paborbl mo coxpaHeHHI0 — C I€JbI0 OOECNEUUTh IIOCTOSIHHOE U HaJJIe)Xallee IPeIOCTABICHUE YCIYT,
ocymectBisieMbix HOkoM paboT 1m0 OOHOBIEHHIO, BOCCTAHOBICHHIO, PEMOHTHUPOBAHMIO, BepU(PHUKALNY,
pacLIMpPEeHUI0, 3aMEHE, COXPAaHEHUIO, YCUJICHHIO, IEPErPYIIITNPOBKE, a TakKe, padoT M0 YCTPAaHEHUIO HECUACTHBIX
cinyuaeB, nedexkroBu HeucrpaBHocTedt Cetn FOkoM Mt MHBIE TOA00HBIC PAOOTHL.

Crp3/21



3A0 “KOkom"
yn. AaBuaa AHaxta 8/4,
EpeBaH 0069, PA

Mo Bonpocam 380HUTE

444 c Homepa HOKoM,

+374 (11) 444 444 ¢ ppyrux Homepos
3n. nouta: 444@ucom.am

3. AOoHuHpoBaHHe, AGOHEHTCKHUIi 10TroBOp, mojiHoMouusi [IpeacraBuresisi AGoHeHTa

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.10.1.

3.10.2.
3.10.3.
3.104.

Hacrosiine Y ca0BuUS CUMTAIOTCS TOTHOCTBIO W 0€30TOBOPOYHO MPHHATHIMH Bamu mpu mopade 3asBku Bamu
TUYHO WM BammM mpencraBureneM, BBICTYHAIOIIMM Ha OCHOBAaHWW HOTapHaiIbHOW JOBepeHHOCTH, B LleHTp
npojax U o0cmyx)uBaHus KOKOM W/WiiM ¢ MOMEHTA MPEJIOCTABIICHUS YIIOJIHOMOYCHHOMY COTPYIHUKY, UMCIOIIEMY
MPaBO Ha OCYIIECTBIEHUE MPOJAXKH Y cIIyT oT mMeHn KOKkoM, ecii mHOE He TipeaycMoTpero FOkom.

Jns Toro, uToOBl 3akmiounTh AOoHeHTCKHE JloroBop, BBl HOMKHBI Takke MPEACTaBHUTH BMECTE C 35SBKOM
TpeOyembie FOxom oT Bac mokymeHTsI, moaTBepkaaromue Barry TUYHOCTH, afpec, B CiIydae OpTraHW3alni, He
HMMEIOIIUX CTaTyCca IOPUIUIECCKOTO JIMLA, WM YACTHBIX MPEANPUHUMATENEH - TOCYAaPCTBEHHYIO PETUCTPALIUIO WU
peTHCTpallMOHHbIE JaHHBIE, B ciydae, ecnd Bel xotute moxamucath AOGoHeHTCKwil JloroBOop mocpeacTBoM
MPEACTABUTEINA, - HOTAPUAIBHO 3aBEPEHHYIO JOBEPEHHOCTh U YJOCTOBEPSIOIINE JIMYHOCTH MTOKYMEHTHI, IJIS
MTOMETIEHVS], T/Ie JOJDKHO OBITh YCTAHOBJIEHO YCTPONCTBO, U JIOJDKHBI OBITH OKa3aHBI Y CIIYTH, - KOIHIO IOKYMEHTA,
MOITBEPIKIAIONIero Baire mpaBo Mo OTHOIIEHHIO K 3TOMY MOMENICHWO, W/WIK COTJache MPaBOTpPUEMHHUKA, a
TaKXe JAPyrue JOKyMEHTHI (B TOM 4Kciie OpUruHaiiel) u ceeacHus (nanee Heodxomumbie J[OKyMeHTHBI).

B 3asBke AOoneHT BbiOMpaeT cnucok Ycmyr wunn Tapudneix Ilnanos/IlakeToB, Mo ycIOBUSIM KOTOPOTO
(koTOpBIX) AOGOHEHT JKeNaeT MoIydaTh Y CIyTH.

Tun Ycnyr, Tapuduse Ilmansi/[lakersi, omncaHWe, CHHCOK, IEHBI Ha YCIYTH, YCIOBHS M OCOOEHHOCTH
NpefoCTaBleHnss YCIyr W Apyras HeoOxoaumas HH(pOpManus OTHOCUTENBHO yciyr ompenenstorcs HOxkom u
OecrutatHO moctynHbel Bam Ha Be6-cailite n B LlenTpax npoaax u obciyxuBanus FOkom.

Ucxons u3 cneunduku Ycenyr, KOkoM MOXET OnpeaenuTh qpyrue YCIOBHS IS JIULA WK TPYIIIBI JIUI, TOJABIINX
3asBKy Ha HCIIOJIb30BaHUE TaKUX YCIyT, KOTOpble OyayT omnpeaenensl B Onucanuu llpennoxenus 06 OxkazaHun
Yciyr u/uiam B 10roBope, KOTOPbIA OYAET 3aKII0UeH.

dopMbl M cOAep)KaHHMs 3aj(BOK, IIOJIAHHBIX Ha 3akitoueHne AOoHeHTckoro JloroBopa, BHECEHHE
W3MEHEHUI/IOTIOTHEHHH K HEMY, a TakKe IMpeKpalleHne W TPEJOCTABICHUE APYTHX JIOMONHUTEIBHBIX YCIyT
onpenesstorest FOkom, u B ciaydae, ecnu Bel He nmogaére 3asBky B ¢dopme, ycraHoBieHHoW FOxom, mocnemuuit
OyzeT BIpaBe OTKIIOHUTH W/WIIM HE PEANPHHAMATh HUKAKHUX JEHCTBUI OTHOCUTEIFHO HUX.

PacneuaTanHble KONMU ONpEACICHHBIX MAaTEpUAIIOB MM JOKYMEHTOB, NOCTYHHbIX Ha BeO-caiite IOxom,
npenocTrasisitoTes Bam Tonbko o BammM 3anpocam.

B ompenenennbix FOkoM cityyasix, moanucka Ha YCIyrd MOXKET ObITh OCYIIECTBIICHA Ha MEPUO]] TECTUPOBAHUS,
ycTaHOBJICHHBIH AOGoHeHTcKuM JloroBopom. Ileproa TecTupoBaHus MpeaoCTaBIIETCs A1 TECTUPOBaHMS Y CIIyTH,
B YaCTHOCTH, JJIsl OIPE/ICIICHUS TOT0, COOTBETCTBYET JIM OHa Bammm TpeOoBaHUsAM U NOTPEOHOCTSAM, TOCTYIHBI JIX
OxBarcern n Ycinyra B TeX 30HaX, I'ZIe BbI IUNIAHUPYETE TIIaBHBIM 00pa30M IOJIb30BaThCs Y ciyroi. B cimydae, ecnu
AboHeHnTckuii [loroBop He pacropraercs B NEpHOA TECTUPOBAHHSA, CUMUTAETCS, YTO YCIyra COOTBETCTBYET
AbGoneHTcKOMY Jl0oTOBOpY U K IpeAbABIEHHOMY OMHCAaHUIO, a Tak)Ke BammM TpeOoBaHMAM U TOTPEOHOCTSIM.

ITo ucTeyeHnn CpoKa TECTUPOBAHUS PEKpalleHue IeHCTBIS AOGOHEHTCKOro JJoropopa ocyIiecTBIsAeTCS Ha OOIINX
YCIIOBUSIX, YCTAaHOBJIEHHBIX JUIA OTKa3a OT Y CIyT.

Okowm BripaBe oTKa3athes OT 3aKimodeHus AOOHEHTCKOro JloroBopa W/HitH MPeoCTaBIsATh JOCTYI K Y clyraM Hild
MX YacTH, W/WIN B OJHOCTOPOHHEM MOPSIKE OTKa3aThCsl OT HCIONHEHUs: AGoHeHTckoro JloroBopa, cuuTas ero
PacTOPrHYThIM, IyTEM MPEAOCTABIICHUS yBemoMIIeHUs: AOOHeHTY B TeueHnue 10 (mecstn) aHel B 000l hopme 1o
€ro BBEIOOPY U Ha JIFOOOM M3 MEPEYHCIICHHBIX HIKE OCHOBAHMIA:

[Tomemenune Haxoautcs BHE 30HBI JocTynmHoctu CeTu, win Haxonutces B npeaenax 3oHbl JoctynHoctu Cetw,
HO TEXHWYECKH HEBO3MO)XHO O0ECHEeYHTh IpeloCTaBlIeHHE YCiyr (Hampumep, KOJIMYECTBO Kabesei B 3Toit
30HE/3/IaHUH MCYEPITaHO, YITOJHOMOYCHHBIM OpraH 3alpeliaeT OCYNIeCTRIATh PadOThl MO MPOKIaKe Kabens B
3IaHUM, HE XBaTaeT WHQPPACTPYKTYphl B CTPOUTEIhCTBE AOOHEHTa (CMOTPOBBIC KOJOAIBI, CTOJIOBI)
HeoOXOoAMMBIC JUTsI POKJIaAbIBaHUs Kabemnel u T.11.);

710 3aBEpIIECHHUS paObOT B OTHOIICHUN AUArHOCTHKH OBIBIINX Y CTPOMCTB, ycTaHOBIEHHBIX B [loMemennn,

B [lomemennu FOxom npepocrasisier Yeiayru B paMkax apyroro AboneHntckoro Jlorosopa,

AoboHeHT sBisercs (sBisuics) AboHentom KOkoM u nmeeT HencnoaHeHHOe(bIe) mepen FOkoM o0s3aTebeTBO(a)
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WiH Hapymmia ycinoBust AGoHerTckoro Jlorosopa.
AOOHEHT, paHee MONbB3ysiach mpeaiaraeMbiMd FOxkoM VYcmyramMu WM OPOMO-TIPEASIOKEHHUSIMH, COBEPIIHIT
MOIICHHUYECTBO WM 3J0ymoTpeOneHus (Bkiaouas npekpamenne AboneHTckoro JloroBopa Hkom Ha
OCHOBaHMH HapYIICHHS, CO CTOPOHBI AOOHEHTA ! T.1I.),
3asBka, Heobxomnmeie [lokymeHTHl W/Win WHas HeoOxomumas wH(OpMalus He IMOAAaHbI B YCTAHOBJICHHOM
Oxom ¢opwme,
JOKYMEHTBI WM HH(POPMALHs, IpeAcTaBIeHHbIe AGOHEHTOM, COJIEPKAT JIOKHBIC WK HEIIPABUJIbHbIC JaHHbIC,
JInno, noxaromee 3asABKy Ha MIOJIMCKY Ha Y CIIyTy, ABIsieTcsl O€3HaAEKHBIM TOJDKHUKOM WJIM HE YAOBJIETBOPSIET
ycTaHOBJIEHHBIM FOKOM TpeOOBaHMSIM IIATEKECIIOCOOHOCTH AJsl JAaHHOM YCIyrH W APYTrUM aHAJIOTHYHBIM
TpeOOBaHUSM,
o onenke FOkowm, 30Ha, rae 6yayT npemoctaBisaThes Y cryru mo OukcupoBaHHoi CeTH, SABISETCS W CIYKUT
B KauecTBe (DaKTHUECKOTO MeCTa JeSTeNbHOCTH sl JII000r0 IOPUIMYECKOrO JHIa W/WIW YacTHOTO
npeaAnprUHUMATEIIA, I/I/I/IJII/I HCIIOJIB3YCTCHA H}O6I>IM (I)I/I?,I/I‘ICCKI/IM JIMIIOM B LCJIAX IOJYUCHUA HpI/I6I)IJ'H/I 501041
UCHONB3YeTCs B LETSIX MHOM SKOHOMUYECKOH JesITeNbHOCTH,

3.10.10. Brazesern, u/unu coBnanenen 30Hb ooparuics B FOKOM 1 mpekpalieHns IpeJoCcTaBiIeHus yciuyr B 30He (110

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

OuxcupoBanaoit CeTn).

B ortHOmennn ompenenéHHpix Ycmyr KOkoM MOXeT oTKa3aThCs OT 3akirodeHusi AOoHeHTckoro JloroBopa wmm
MOXET MPEAJIOKHUTh JOMOJIHUTEIbHbIE YCIOBUS, B TOM WYHCIE, TapaHTUIIHbIE CpeACTBAa IO OOECHEYEHHUIO
coOmoaenust 00s3aHHOCTEH, eciu, HanpuMep, AOOHEHT MMeeT HEUCIIONHEHHOE OsS3aTeNbCTBO Ha ONpe/elICHHBIH
nepuoa octaBaTbcst AOoHeHTOM FOKOM, 3asBHTENh HE HWMEET MOCTOSHHOTO MecTa JXKHTenbcTBa B PA, He
3aperucTpUpOBaH Ha TeppuTopun PA, He siBisieTcs rpaxkaaHuHoOM PA, uiu He UMEEeT COOTBETCTBYIOIIETO CTaTyca
pesuneHTa B PA n/wim B qpyrux npeaycMoTpeHHbIx FOkoM ciaydasx.

[Mpu 3akmouenun AOoHeHTcKOro JloroBopa, mepen oOecriedeHHeM JOCTyna K YciyraM WM K WX 4YacTh WA
npojaxkel yCTpOMCTB M MPH YCTaHOBJICHUN M U3MEHEHHH pa3Mepa KpeAUTHOro JumMuTa, FOkoM BrpaBe MpoBEpUTH
Bamry mnurarexecrnocoOHOCTh JIIOOBIMU CPEACTBAMH, U3 JIIOOBIX MCTOYHHMKOB, HE 3alPEUICHHBIX 3aKOHOM, B TOM
ymucie, TpeboBaTh OT Bac momomHUTENbHBIE JOKYMEHTHI, KOTOpBIE IMOAJNEPKUBAIOT IpeloCTaBleHHYl0 Bamu
UH(OPMALNIO, OCYIIECTBISIE COOTBETCTBYIOIIME 3alpOChl W/WINM TpeOOBaTh JONOIHUTEIbHBIC CpEICTBA IS
oOecrieueHus BBIMOTHEHUsI Bammx 00s13aTenbCTB.

KOkom octaBmsier 3a co00# MpaBo OrpaHUYKUTh KOMUUECTBO YcTpoiicTB, O6opynoBanus u SIM-kapT wiu Yciyr,
MPEIOCTABIIAEMBIX KOKIOMY AOOHEHTY.

Oo6parusinch B LleHTp 00paboTKK BHI30BOB ¢ IOMOIIBIO JPYTHX CIIOCOOOB BBHI30BA WIIM COEIWHEHUS, H, IPOH/IS
sTan uAeHTUQHUKauuu AOOHEHTa, IOCIEAHUI MOXET BHECTH Takue Hu3MeHeHus B AOoHeHTckoM J[lorosope,
KOTOpbIE CUMTAIOTCS AOMYCTHUMBIMU cO cTOpoHBI IOkoM. B Ha3BaHHBIX ciydasx mexay FOkom m AGoHEHTOM He
COCTaBJISIETCSI HUKAKMX MUCHhMEHHBIX JOKYMEHTOB, M JIOKA3aTEIbCTBOM TOTO ¢akTa, uTo B A6oHeHTcKoM JloroBope
M3MeHEeHUs OblTM BHECEHbI AOOHEHTOM, BBICTYMAET MEPBHIH IJIATEX, CACIaHHBIA AOOHEHTOM.

Bobl 00s3yeTech HemeieHHO mnpouH(opMHpoBaTh KOKOM B ciydae HEACHCTBHTENILHOCTH WM MPEKpAICHUS
JICHCTBUST TOKYMEHTA, YIIOJIHOMOUYHBAOIIETr0 Barero mpejactaBuTens AeHCTBOBATh OT Baiiero uMenu. JleicTBus
IOKOM, HaHpaBHeHHBIe HA BBIIIOJJHCHUC Tpe6OBaHPII>II Bamero Hpe)ICTaBI/ITe.HSI, M BBITCKAKOIIIUEC HN3 JOTOTO
0053aTeNILCTBA CUMUTAIOTCSA 3aKOHHBIMH M COBEPUICHHBIMH OT Bamiero umenn mo mHpopmupoBanus HOkom o
[M0JJ00HOM M3MEHEHHH.

Bamr pencraBuTens BIpaBe MoAaTh 3asiBKY Ha TofydeHne jaetann3zanun Cuera npefocraBieHHbIX Bam Yemyr (B
ciaydae TeneOHHON CBSI3M TONBKO meranum3ainuio Cdera WMCXOAINTUX BBI30BOB M TEX BXOMISIIMX BBI30BOB, 3a
KOTOpBIC B3UMAaeTCs IIara), nepenMeHoBanne Homepa, nepenoc Homepa B cets FOkoM mim 3akiiroueHUEe HOBOTO
a0OHEHTCKOTO JIOTOBOpa, a TaKke, B Cllydae psjia MHBIX YyCTaHOBJIEHHbIX IOxom cnmenok Bamr mpeacraButens
JIOJIKEH MTPEIbIBUTh HOTAPUAIBHO 3aBEPEHHBIN OPUTHUHAN JOBEPESHHOCTH, AAFOIIEH MOA00HBIE TIOJTHOMOYHSI.

Ecmm mocne 3akmoueHuss AOOHEHTCKOTO JOTOBOpA OKaXETCS, YTO yKa3aHHBIM Bamm anpec I[lomemenwst He
COOTBETCTBYyeT 0aze anpecoB bummHroBoit cucrembr KOxom (B3sTO# M3 ['OCyaapCTBEHHOTO KOMHTETa KajacTpa
HeaBmkuMocty nipu [IpaBurenbctBe PA, koTopas nmepuoanuecku oOHOBIsIeTcs ), FOKOM BIIpaBe B OHOCTOPOHHEM
HOpsIKE  M3MEHHUTh  (MCIpaBUTH)  ajpec  yKa3aHHOro B AOOHEHTCKOM  joroBope  IlomemieHwus.
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4. Ycayru

4.1.

4.2.

4.3.

44.

4.5.

4.6.

4.7.

4.38.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

Br1 Ha Bamre yemotpenue u cornacHo Bamum TpeboBanusiM BeiOupaeTe THI moAnucky, TapudHoro [Tnana w/mmm
nepeyeHb Y CIIyr B MOMEHT HOAMNKMCKH UM B IpexycMoTpeHHoM FOkoM nopsizke.

IOxkom BrnpaBe usmenuts Lleny, Tapudupiii I[Inan/Ilaker Yenyrm w/mnm ycnoBus WX mpeaocTaBicHus (B
OJTHOCTOPOHHEM MOPSAJKE) COrJIACHO MPEAYCMOTPEHHOMY IyHKTOM 17.7. HacToAmuX Y CIIOBHN TOPSIKY.

B 3aBucumoctn ot THma, Yciyru mpemoctaBisitorcss yepe3 PukcupoBanHyio Ceth FOkoM w/mmm MoOwibHYIO
CeTb,Kakaast U3 KOTOPBIX UMEET CBOM Y CJIOBHS M OCOOEHHOCTH NPEAOCTABIICHU.

IIpn 3axmouennn AOGoHeHTCKOro JloroBopa OIpe/eNeHHbI MepedeHs Yciyr aktuBupyercs HOkom 1o
YMOJIYAaHUIO, U1l KOTOPBIX HUKAKKE IOMOJIHUTEIbHBIEC IUIATEKHM HE B3UMArOTCA (€CIM WHOE HE MPEAyCMOTPEHO
Oxom).

Omnpenenéunble Ycayru MOTyT ObITh akTHBHpOBaHB! Bamu mpu mocemenuu LleHTpoB mponax u oOcCiry>KuBaHUs
IOxomM, B rojaocoBoM MeHIO, IpU BXxoJe Ha Bamy nuyHyro cTpaHully, B HacTpoiikax Bamiero ycrtpoiicTBa miau
MHBIMH CIIOCOOaMH.

[epen aktuBamueit Ycnyr, TpeOYIOIIMX JOMOJHUTEIbHBIC IIATEXH, Bbl 00s3aHBI MPOBEPUTH BO3MOKHOCTH H
orpanuueHus Barero obopynoBanusi, koTopoe Brl codupaerech HCTIONB30BaTh AJIs 3aKa3aHHOM Y CITyTH, IJIsl TOTO,
YTOOBI MOHATh MOXETEe BbI BOCIIOJIB30BaThCS aKTUBUPYEMOW Y CIYrol MOCPEACTBOM TaKOro OOOPYAOBaHUS WIIH
HeT.

OmnpeneneHnble  YcIyrd MOTYT OBITH TpenocTaBieHbl Bam, ecnu Bame TtepmuHanbHOEe 000pynoBaHUE
COOTBETCTBYET TEXHUUECKUM TPEOOBaHHAM, HEOOXOIUMBIM IS UCTIONIb30BAHMUS MTOJAOOHBIX Y CITYT.

BbI BoipaBe B COOTBETCTBUM C ycTaHOBJIEHHBIM FOKOM moOpsakoM, u3MeHUTh TUN Bamiedt mognucku, Tapudublii
[nan wiam mepedeHp Ycioyr B pamMkKax OAHOro M Toro >xe Tapu¢Horo Ilnmana, mpu yciioBuM, YTO B MOMEHT
noJo0HOro xojaraicTsa, Bel He MMeeTe HUKAaKUX HETOralleHHbIX 3amoipkeHHocTell nepen KOkowm, ecium nHOE He
npexycMmoTpeHo HOxom, momumo Toro, FOxkom BIpaBe MPUMEHATH JOTOJHHUTEIBHYIO IUIATy 3a KaXKJI0€ TaKoe
U3MEHEHHE.

[pu nzmenenun Bameit Ycemyrn wnm Tapudueix [Tnanos, Bam [Tonoxutensubiii bananc Ha Cuety, OOHYCHI,
aBTOMATHYECKH CT€HEPUPOBAHHBIE MPEJIOKEHUS U YCIYTH, a TaKXkKe Ipyrue JbroThl He TOJIeXKaT BO3BpaTy WIH
nepeHocy Ha Bamr HoBeil Cuet, Homep n/wiun Ycinyry, ecinu nHoe He npeaycMoTpeno FOkom.

Usmenenne tuna mnoxamucku, Tapuduoro Ilmana, mepewHs Yciayr W axkTHBalUs JIOTMOJHHUTENBHBIX Y CIyT
OCYILIECTBIISIETCS ITyTEM I0J]au 3asIBKH/COTIIANICHUS] U COOTBETCTBYIONIMX JJOKYMEHTOB B (hOpMe, YCTaHOBIICHHOM
KOKOM IMYHO MM TOCPEACTBOM JPYTUX CPEACTB CBSI3H, B CIyYasx, NPEeAyCMOTpeHHbIX FOKoM.

Bamm nnenTnukanoHHbIe JaHHBIE UCTIONB3YIOTCS B LIEISIX M3MEHEHUs Tula noamnucku, TapudHoro [lnana (ux
BUJIOB) W aKTHBAIMH JIOTIOJIHUTEIBHBIX Y CIIYT, a Takke, MpeaocTapieHns Bam undopmanuu co croponsl FOkom,
OIIATHI 32 Y CIYTH, U B UHBIX, IpeaycMOTpeHHBIX FOKOM citydasx.

AOGoHEHT MOXeT noiydaTh HH(popMamuio o tunax Ycryr u Llenax, Onucanun llpennoxenus, Tapudupix [Inanax
u Ilakerax, 3onax [lokpeitusi Cetr/3one JoCTymHOCTH, B3MMaHHUIX, a0OHEHTCKUX 3aJ0/DKeHHOCTX B LleHTpax
npofax u obciyxknBanusi FOKoMm, OTIpaBWB MHCHMEHHOE WM DJIEKTPOHHOE MUChMO B FOKOM, MM MO3BOHWB B
Lentp 06paboTKH BEI30BOB [0 OJJHOMY M3 HOMEPOB, IOCTYITHBIX Ha BeG-caiite.

[lepexon oT 0THOTO TPETIOKEHUS Y CIIYT, KOTOPOE TOApa3yMeBaeT 005A3aTeNbCTBO OCTaBaThCs aboHeHTOM FOKoM
Ha  OmpelelCHHBII  mepwox, K  ApyroMmy  (6e3  omiaTel  IIPeAyCMOTPEHHOTO  AGOHEHTCKUM
Jorosopom/Cornamennem mrpada), BO3MOXKHO TOJBKO IO HCTEUCHHH MPEAyCMOTPEHHOro Mepuoja, a 1o
UCTEUEHUS] YKa3aHHOTO CpOKa - TOJNBKO MO €JUHOIUYHOMY BOJIEM3bsBICHHIO FOKOM, B NMPOTHMBHOM ciydae,
noJo0HbII nepexo OyJeT cuuTaThes HapyuieHneMm Bamero obOs3arensctBa, 1 FOkoMm Oyzer Bnpase moTpeboBath
ot Bac ymnatel nperycMOTpeHHbIX ITpadoB, IEHH W/WITH OTKa3HOH.

CraB wieHoM AGoneHTckoro JloroBopa, AOOHEHT JaéT cBOE coriacue Mojy4arh peKiiaMmy, KOMMEpUYeCKrue H/WITH
Jpyrue cooOIieHus, marepuai, u/wim nappmanuto depe3 Cers FOkoMm (M He Tonbko). B ciydae, ecniu AGOHEHT
OTKa3bIBa€TCA  IMOJy4YaTh TIOJOOHBIE  COOOIEHHWS, OH 00sa3yeTcs  yBeAOMHTH 00 »ToM  HOkowm.
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5. IlpepocraBjeHue ycjayr

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.12.1.

5.12.2.

5.12.3.

5.12.4.

IOxom mpenocTaBnsger Yciayru B COOTBETCTBHM C 3aKOHOAATENbCTBOM PA, nuueH3ui u pa3pelieHuil, BBIAaHHBIX
HOkom, AboneHnTckoMy Jl0orOBOpY M COOTBETCTBYIOIINX BHYTPEHHUX MPOLEAYP U HOIUTUK FOKOM.

B mensx mpemoctaBneHus OOmIeCTBEHHBIX Yciayr MoOwmnpHOW cBs3u, HOxom mpumuceiBaer Bam Homep u
npenoctasisier SIM-kapty (Joctyn k SIM-kapre 6ezomacHee ¢ PIN-komom).

Homep mpumuceiBaetcsi AOOHEHTY COTJIaCHO COOTBETCTBYIOLIEMY MOPSAKY, ycTaHoBileHHOMY FOkom, u Bbl He
BIIpaBe MOTpPeOOBaTh oOmpeneiacHHBIM Homep, ecim TMociemHuid He MOXKET TNPEIOCTaBIIThCI BaMm coriracHo
HA3BaHHOMY MOPSJKY.

Jna mnpenoctaBneHuss kKoHkpeTHoro Homepa HOxoM MOXeT yCTaHOBUTH JIOTNIOJHUTENBHYIO OIUIATy HIIU
JOTIOJTHUTENbHBIE 00s3aTENbCTRA.

B nensix obecneuenns Ycnyr nocpeactsom @ukcupoBanHoii CeTH mocie 3akiodeHusi AGoHeHTckoro Jlorosopa
cneranucTel FOKoM ycTaHOBAT 1 HacTposAT YcTpoiictBo B llomermennn AOOHEHTa B BO3MOXHBIX KPOTYANIIIIX
cpokax U noakmoyar ero Kk dukcupoBannoil Ceru FOxom.

Ecnu AGoHEHT uMeeT Takoe CepTUPHUINPOBAHHOE YCTPOICTBO, KOTOPOE, II0 MHEHHIO CHeNHanucToB FOKoM, MOXeT
OBITH HCIIONIB30BAHO HAUIEKALIMM 00pa3oM NpH HoixydeHHMH Yciayr u 0e3 Bpeda anst CeTH, Mo KeJIaHUIO
AbGonenTta, lOxom wmoxer mnpenoctaBmsate Yciayrm PukcupoBanHoW CeTH ¢ HCMOIB30BAHUEM TaKOTO(MX)
yCTpoHcTB(a).

[Ipenocrapnenue Ycmyr Bam MoxeT OBITH BOBMOXKHBIM B CiIydae, eciid Bce TpeboBaHust A6oHeHTCcKoTro JloroBopa
BBINIOJIHEHBI Bamu.

Hacrossmum Bbl naére cBoe cormiacue, Ha TO, YTO YCIYIM IPEIOCTAaBISIOTCS B COOTBETCTBUM U B PAMKax
CYIIECTBYIOIMX TEXHUYECKHX Bo3MOXKHOcTel u crocoOHocTet Cetn FOxom, 3onoi#t [lokpertus/JoctymHocTr
CetH, BO3MOXXHOCTSIMU U OCOOCHHOCTSIMH HUCIIOJIb3YEMOT0 000y 10BaHHUSI.

Wudopmarust oTHOCUTENBHO TexHHYecknx Bo3mokHocTell Cetm, 3oHbl [lokpeiTusi/JoctymHoctu CeTn u HX
oOHOBJIeHUH JocTynHa AOGoHeHTy Ha Beb-caiite FOkom, B LleHTpax mpoaax u oOcimyKuBaHus, a Takke B LleHTpe
00pabOTKHU BHI30BOB.

Bame wucnonszoBanne Ycinyr MoOWIbHON CBSI3M HE OrpaHUYMBACTCS KakOW-TMOO KOHKPETHOM OO0JIacTbio B
npenenax 3oubl [TokpeiTus Cetn, eciiu HHOE He pexycMoTpeHo FOKOM Ml He BBITEKaeT U3 THMa Y CIIyT.

Bl naére cBo€ cornacue u npuHUMaeTe TOT GakT, 4To FOKoM nmpeanprHUMAaeT BCe BOBMOKHBIE M pa3yMHbIE MEPBI
o 00€eCIIeYeHNI0 HaJIeKalIero u decriepe0oitHOro mpeocTaBiIeHus Y cIIyT U 1octymna AooneHTa k Ycnyram Cetn
HOxom, omgHako, o6s3aHHOCTH, HOKOM 1O OOEcTIedeHHI0 HAAJIEXKAIEro U OecriepeOoHOTO MPeI0CTaBIeHUS Y CITyT
SBJISICTCS He OoJtee, 4eM 00s13aTeIhCTBOM NPUIIOKUTE MakCUMasbHbIe yennus (best effort).
Bbl cornamaerech u mpu3HaETe, YTO BO3MOXKHOCTH WCIIOJIL30BAHMS W/WIIM JOCTYNa K YCIyram WM KadecTBO
Ycayr 3aBHCHT OT TakMX OOCTOSITENHCTB W (AKTOPOB, YKa3aHHBIX HWXKE, KOTOphIE MOTYT TPHUBECTH K
NPEPBIBAHMSM, YXYALICHUASIM Ka4ecTBa, KOJIeOaHUsIM CKOPOCTH CBSI3HM WJIHM K JIDYTUM COOSIM B TIPEIOCTaBIISIEMBIX
Bam VYcayrax, xotopeie He HaxomsTcs moa KoHTposeM FOxom. Takumu adcrosiTeJbecTBaAaMHM M (akTOpaMu
SIBJISIIOTCS:
HeOnaronpuaTHas pabodas cpema (CTeneHb BIAKHOCTH, CIHMINKOM BBICOKAas WJIM HH3Kas TeMIeparypa, He
MpeayCMOTpEHHas AJisl HOpMalbHON paboThl 000PYIOBAHUS U T. 1.);
TexHuueckne BO3MOKHOCTH, crielinuka u KadecTBo Bamero o6opynoBanusi, TeXHUUECKasi HEUCIPABHOCTD HITH
HEMpaBWIbHBIE HACTPOWKH (OMEPalMOHHBIE CHUCTEMBI, KOTOpPhlE HECOBMECTHMBI C IPENOCTaBISEMON BaM
Ycyroit, BUPYCHI M Tak jaaiee),
BO3MOXHOCTH, KadeCTBO M chenuduka Jpyrux OIepaTropoB, B TOM 4YHCIE CeTed M 000pynoBaHUs
MEX/[yHApOJIHBIX OIEPaTOPOB, OTPAHWYCHUS, aBApUM, HEIONAJKH HX CETH, pabodero pexuma, aBaphd WU
HEUCTPABHOCTH CETH WIJIH CTaHIINU.
MOTOJHBIE YCIIOBHA W aTMOC(EpHBIE SBICHMS, BJICKTPOMArHUTHBIC BO3MYLICHUS DPagHOYacTOT, BIHMSIHUE
(hakTOpOB, OTPAaHUIMBAIOIINX TOCTYIHOCTh PAaINOBOIH, PACCTOSHUE MEXKIY CTaHIUEH 1 o6opynoBanneM KOxom
n Bamero obopynoBanus (TenedoHHBIN ammapar, MOJEM H JIPyroe OOOpYJOBaHHE B IENSAX HCIOIb30BAHUS
VYeiyr), 0coOEHHOCTH MECTHOTO pelibeda, pacpocTpaHeHHe paJArOBOJIH U CYIIECTBOBAHUE APYT'MX MCTOYHUKOB
cboeB, MmoMex, OOCTOSTENBCTB, MPEMSATCTBYIOUIMX HOPMalbHOW paboTe paano oOOpydOBaHUS, TEXHUYECKHUE
BO3MOXHOCTH M crnenupuku Bamero o6opymoBanus, To Mecto, Tie Bbl moip3yerech Yciayramu (BHE
TEPPUTOPUH O0XBATa, MOA3EMHBIE TEPPUTOPHH, PAHOH B HEMOCPEACTBECHHOM OJM30CTH OT 3JaHHMN, TYHHEJEH,
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5.12.5.

5.12.6.
5.13.

5.14.

5.14.1.

5.14.2.

5.14.3.

5.15.

5.16.
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MOJIBAJIOB W JPYTUX IMOJ3EMHBIX OOJIACTEH) W BpeMs MOJB30BaHUS Yciyramu (4achl MaKCHMAIBHOW Harpy3Ku
Ceru FOkoM, KOJTMYECTBO OJTHOBPEMEHHO PabOTAIONIUXI0IH30BATEICH B JAHHON TEPPUTOPHUH ).

(hopc-MaxkopHBIE 00CTOATENBCTBA (HABOJHECHHUS, 3EMIICTPSICCHUSI, BOWHA, MMPaBUTEIILCTBEHHBIC PEIICHMUs, COOH B
3IEKTPOCHAOKEHUH, SITHIEMUH U T. II.)

HJIM MHBIE IT0JJ00HBIE 00CTOSATENLCTBA.

IOkoM 00s13yeTcss BOCCTAHOBUTH MPEIOCTaBIsIeMy o aboHeHTY Yciryry(u) B TedeHue 48 4acoB mociie yCTpaHeHUsI
NPUYHMHBI IPEPbIBAHUSI.
[Ipexne yeM MOAMMCHIBATHCS HAa YCIYTH M MCIOJB30BaTh MX AJIsi COOCTBEHHBIX HYXJ, BaM Ba:KHO 3HATB, YTO
IOxom He rapanTHpYeT:
0o0MeH WHpOpMAIUel ¢ TAKUMH Y3JaMU WIIM CEpBEPaMH, KOTOPbIe BPEMEHHO MIIM TIOCTOSIHHO HEJIOCTYITHBI uepes
WNurepHer,
OTCYTCTBHE TepedoeB, OMMOOK, CHUKEHHUS CKOPOCTH U KadyecTBa, KoJeOaHuii 1 APYruX cOOEB U OTKIIIOYEHHH, a
TaKXe, HeIPEPHIBHOCTH JOCTYIMHOCTH Y CIYTH B TEUCHUE MPEIOCTABICHHUS Y CIIYT.
[onrBepxknenne noctynHoctd ¢ Cerbto KOkoM ¢ paHee OOBSIBICHHON MaKCHMAalTbHOW TEOPETHUECKOW HIIH
CpEeIHEN CKOPOCTHIO.
Hns obecrieuenust GecriepeboitHoil padotel um Oe3omacHoctn Cetn FOkom, m kadecTtBa YcCiyr, pacupeieieHus
norennuana Cetu KOkoM B paBHOH cTeneHH, CHUKEHUS HATPY3KH Ha JIIOOOM KOHKPETHOM caiiTe, a Takke, B IeIsIX
oOecnieyeHust JocTynHOCTH Y ciyr, FOkoM ycTaHaBiuBaeT HEOOXOANMBIE TEXHUYECKUE MEPHI, B TOM YHCIIE, 3TO U
npaBo KOkoM mpeanpuHsATs MEpbl COOTBETCTBEHHO CUTYallMM, NPUMEHATh OrPaHUYEHHsT 00beMa OKa3bIBAEMBIX
Venyr U yCTaHOBUTB IIPUOPUTETHI 110 CBOEMY YCMOTPEHHIO.

C uensio He MpuuHHATH Bam Heymo6cTB FOKoM He mpepBeT npeaoctasisieMyro Bam ceccuto Yeiyru (Bei3oB, SMS,
GPRS), npu ucuepnannu Bamero nmonoxurensHoro 0ananca (exeMecsyHas IuaTa) Wik JIUMATa OTPUIATEITBHOTO
OanaHca B 9TOT MOMEHT, 32 IIOCIIeJHee OyIeT B3UMAThCsl COOTBETCTBYIOIIAS TIIaTa.

6. Hcnoab3oBanme Y ciayr

6.1.

6.2.
6.2.1.

6.2.2.
6.2.3.

6.3.

6.4.
6.5.
6.5.1.

6.5.2.

6.5.3.

Hcnonezyemoe Bamu oGopyaoBaHue AOKHO OBITh CepTUGHUIIMPOBAHO, COBMECTUMO C CEThIO, yciyramu U SIM-
kapTtoit FOkoM u cooTBeTCTBOBaTH TpeOOBaHUSIM 3aKkoHOAaTeNnbcTBa PA 1 AGoHeHTckoro JloroBopa.
Brb1 He BipaBe:
HCTONB30BaTh Y CIYry TaKMM O0pa3oM, YTO MOXKET MOBJIUATH Ha Oe3omacHyro u Oecrepe0oiiHyt0 paboTy cereit
3JIEKTPOHHOMH CBs3M 1K 00opynoBanust KOkoMm u/nim Apyrux onepaTropos,
MpeiIaraTh/IpeIoCTaBIATh TPETHUM JIMIIAM, IpeAocTaBiIsieMbie Bam Yenyru, miatHo wim OecriiaTHo,
WCTIONB30BaTh YCIYTH JUIS TPENOCTaBICHUS YCIyT 3JEKTPOHHOW TENEKOMMYHHKAIIUH, TOCHUIATh PEKIJIaMHBIC,
WHPOPMALMOHHBIE U JIPYTMe BUABI COOOLIEHMH, MPOBOAMTH TOJIOCOBAHUS, BUKTOPHHBI, ONPOCHI, KOHKYPCHI,
HCCIICA0BaHWs, ayKIIUMOHBI, JIOTECPEU, aKIITUU U JIF00BIE HOJIO6HBI€ HeﬁCTBHﬂ, KOTOPKBIC HallpaBJICHBI HA IMMOJIYYCHUC
MpUOBUIN WU PaclipOCTpaHEeHUE WAEH HIIH PEKIIaMbl, 0€3 MpeaBapUTEIbHOTO MUCBbMEHHOT0 cornacus FOxkom.
Br1 BripaBe TpeboBath B LlenTpax npogax u obciyxkuBanus FOkom neranusanuro 3a npeaocTaBieHHyo(ble) Bam
VYenyry(u) 3a nepuoz ¢ MOMeHTa oOpaiieHus B 12 (IBeHAAaTh) MECSIECB O TeNe(OHHBIX yCayrax, CASIaHHBIX
Bamu ncxomsimux U BXOMASIIMX BBI30BOB, a TAKXKE MCXOISIIMX KOPOTKUX COOOIICHHUH (MHPOPMALIHS O BXOIAIINX
KOPOTKHX COOOLICHUSAX HE MPEAOCTABISETCS) MOAPOOHYI0 MH(POPMALMIO MOCPEACTBOM BhIMHMCKK M3 Cuera Min
uHBIMH TipuemiieMbiM FOkoMm crocoOoM, ecnu momoOHbIe 3BOHKM ObUIM TapuU(HUUMPOBAHBI U BBI3BAIM IUIATY 32
obciyxuBanue. Jletanuzanus cYeTOB 3a WHBIE MNpejocTaBisieMble Bam Ycnmyrm (koTopble BBI3BANM IUIATY 32
oOciyxuBaHue) npepoctasisiercsi Bam He Oosee yem 3a 6 (mects) MecsaueB ¢ MOMeHTa Bamiero oOpamieHusi B
Okom. FOkom BripaBe B3uMaTh IUIaTH 3a pegocTaBieHne Bam Boimucku u getanuzanuio Cuera.
IOxom He mpenocTaBisier Bam nH(pOpMaIuio o KOHTEHTe Bammx KOPOTKUX BXOSIINX W UCXOMSIIAX COOOIEHU
Bu1 006s13yeTech:
UCTIONB30BaTh YCIYTH B COOTBETCTBHH C 3aKOHOM PA, AGoHeHTCKMM J[OrOBOpOM W APYTMMH NpaBHJIaMHU U
YCIOBHSIMH, yCTaHOBIeHHBIME HOKOM, He Hapymas mpaBa W mHTEepechl FOkoM, npyrux AOGOHEHTOB M TPETHHX
JIMLL.
HE UCTONIb30BaTh YCIYyTH AJs Tmepenadn ucxonsmero Tpaduka OT APYrHX ONEpaTOpPOB U CETEH, a TakKe s
TakuxX Lened, KOTOpble MPOTHBOpEYaT HHTEpecaM TIOCyAapcTBa, YHHBEPCAJIbHBIM MOpPAIbHBIM HOpMaM H
0O0IIECTBEHHOMY HOPSIIIKY,
HE OCYIIECTBIISITH JCHCTBUs, HAlpaBJICHHbIE Ha MOAPBIB HOpManbHOro ¢yHkuunonupoBanus Ceru FOxom mmu

Crp 8/21



6.5.4.

6.5.5.

6.5.6.

6.5.7.
6.5.8.

6.6.
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n3MeHATh HacTpoiiku Cetn FOKoM mimi 000pyA0BaHuUs, FITH IPOTPAMMHOTO 00ECIICYEeHNS;
KCIIOJIb30BaTh Y CIIYTH UCKJIFOUMTEIIBHO B NIPEJOCTABICHHBIX BaM memsax, U npuHUMas pa3jinyHble TEXHUUSCKUC
PEIICHUs, HE UCTIONB30BaTh Y ciiyr MoOWIBHOM CBSI3U JIJIS TIPEOCTABICHUS/TIOTyUeHUS Y CIyT (PUKCUPOBAHHOMN
CBSI3M 1 HA00OPOT,
HE BBIMOJIHATH JICHCTBUS B LEJISIX MOTYYCHUS HECAHKIIMOHUPOBAHHOTO TOCTYIIA, U €T0 UCIIOIb30BaHMSI,
He mepenaBath uHpopMmamuo 1o Cerm HOkoMm, WM HE BBINONHATH JCHCTBUS, KOTOPBIE MOTYT CO31aTh
HEOTpaBIaHHO BBHICOKYIO meperpy3ky B Cetu FOxom mnm Ha ycTpoiicTBax,
COOJIFOIaTh JIIOOBIC TPaBUIIA UCTIOIB30BaHMS TEXHUYSCKUX WM HHPOPMAIIMOHHBIX PECYPCOB;
He (amscudunmpoBats cBoi coocTBeHHHBIH [P anpec, a Taxke [P-agpeca, ucmonp3yeMbie s epeayn TaHHBIX
B IHTEpHETE U APYTHUX CETEBBIX IPOTOKOJIAX.
B CJy4ae JIOCTaBKH BUPYCHBIX KOJIOB H/WJIM PACChUIKM Cllama OT Baiero TepMHUHaIBLHOTO 000pYAOBaHuUs, OyaeT
CUHTATKCS, 94TO yIepO ObLT BBI3BaH IO MpUYKHE Bamrero aeicTBrs winn 0e31eicTBuS.

7. Hcnoan3oBaHue U mojjep:kanue Y crpoiictBa, SIM-kapThl 4 1pyrux o6opyaoBanmii

7.1.

7.2.

7.3.

7.4.
7.5.

7.5.1.

7.5.2.
7.5.3.

7.5.4.
7.5.5.

7.5.6.

7.5.7.

7.5.8.

7.6.

7.7.

Ilepemaua u mpuém YcrpoiictBa Mexay FOkom 1 AGOHEHTOM OCYIIECTBIISIETCS HA OCHOBE aKTa MpuéMa-Tiepeaadn
(manee Axrt Ilpu€ma-niepenaun), KOTOPBIHA SIBJIICTCS HEOTHEMIIEMOH W COCTABIAIONICH 4acThio AOOHEHTCKOTO
Horosopa.
3a UCKITIOUCHUEM CITydasi, IPEeIyCMOTPEHHOTO B IMyHKTE 5.6 HACTOSIIMX Y CJIOBHUM, Y CTPOICTBA, IPEIOCTABICHHEIE
HOkom BMecTe ¢ n0OBIM 00OpyAOBaHHEM, A0OABICHHBIMU (CMEHEHHBIMH, MoYMHEHHBIME) HOKoM kabemsamu,
cUHTaloTCsA coOCTBeHHOCThI0O FHOKOM, 1 AOOHEHT He BIIpaBe W3MEHATH WX, NepeAaBaTh (MPEIOCTABIATE) ITLUIATHO
wir O6ECIUIaTHO TPETHUM JIMLIAM, €CJIM HHOE HE COTJIACOBAHO B MMCHbMEHHOM BHUe Mexay KOkom u AGOHEHTOM.
Prck HenpaBWJIBHOTO HCIIOJIB30BAaHMS, CIyYalHOW MOTEPH, NMOBPEKACHUS MM KpaXXH YCTpOMCTBa Iepenaercs
AGoHeHTy ¢ MoMmeHTa momnucanus Axta llpuéma-mepemaun, m HauwmHas ¢ 3TOro MOMeHTa AOOHEHT HecET
OTBETCTBEHHOCTb 32 Y CTPOMCTBO.
MoHTax, HaCTpoiiKa U TiepeMeleHne Y cTpoicTBa BeIMOIH0TCs KOKoM, ecii nHOe He npeaycMoTpeHo FOxoMm.
AOoHeHT 00s13yeTcst
HE WCHojib30BaTh obOopynosanue, SIM-kapty u VYcrpoiictBa, mnpenocTtaBieHHble IOkoM, ¢ Apyrumu
HECOBMECTUMBIMU O0OPYZIOBaHUSMH WM TaKUM 00pa3oM, 4ToObI HaBpenuTh CeTH BIeKTpOHHOU cBsizn KOkom
W/WIIN IPYTHUX OTIEPaTOPOB WIIM TOBJIHUATH HA X (PYHKIIMOHHPOBAHMUE,
oOpamaThCs ¢ YCTPOUCTBOM C JIOJDKHOM OCTOPOXKHOCTBIO, JACPIKATh €r0 B HAJJICKAIIEM M UCIIPABHOM COCTOSIHHH,
HCTIONIB30BaTh YCTPOWCTBO TOJBKO B TOM MECTE, IJIe OHO OBUIO YCTaHOBJIEHO M HACTPOCHO CIEUATUCTAMH
IOxomu He nepememaTs Y cTpoicTBO 6e3 paszpemenus FOkom,
HE PEMOHTHPOBATh Y CTPOHCTBO Oe3 muchbMeHHoro coriacus FOkom,
B cllydae yTepH, Kpaxu Y crpoiicta i O00pyI0BaHUS WIN €T0 OBPEKIEHUST Bamu, min kKakoi-mnbo TpeTheit
CTOpOHOH, yBemomuTh FOKOM He mo3nHee, 4eM B TeueHue 3 (TpéX) nmHel (mpenbsBuB MoTpedyembie B KOkoMm
JOKYMEHTBI), B TPOTHBHOM ciydae, Bbl He MokeTe mnoTrpeOoBaTh YMEHBIINTH Bamry exeMecsdHyro
aOOHEHTCKYIO IIaTYB pa3Mepe CyMMBI OIUIAT COOTBETCTBYIOIIEH KOJTMUECTBY STHX JHEH.
¢ MOMeHTa ToydeHus TpedoBanus KOKoOM He UCTIONB30BaTh U BEPHYTH Y CTPOiicTBO, 00opyaoBanue u/wim SIM-
KapTy, npenocTaBieHHsie FOkom,
BO3/IEP)KUBATBCA OT HEMPaBHIBHOIO M HECAHKIMOHWPOBAHHOTO HCIIOJIb30BaHUS, OT 3J0ynorpednenus SIM-
KapThl, 000pyZOBaHHUS M YCTPOWCTBA, MpenocTaBieHHbIX KOKOM M He MO3BOJSTH HENPABOMOYHBIM CTOPOHAM
WCTIONB30BaTh WX,
B ciyudae pacTopxeHusi AOoHeHTckoro JloroBopa (He 3aBHCHMMO OT HPWUYMH PACTOPXKEHHUS) MM B CiIydae
MpeKpaleHuss OMNpeleNieHHbIX YcIyr(u), BepHYTh YCTpOMCTBO B pabodeM cocTosHMH (C y4€ToM HX
€CTECTBEHHOTo mM3HOca) B FOkoMm B Teuenue 15 (msITHamaTH) AHEH, CAMOCTOSTEIHHO OCYIIECTBHTH JEMOHTAXK
WIM  TPEeAOCTaBUTh  BO3MOXHOCTH  crmeuuanucram  FOxkoMm — miast  JeMOHTaxa — YcCTpoiicTs(a).
B ciyuae, eciu AGoHeHT He Bo3Bpamiaer YcTpoiicTtBo(a) B TeueHHe 15 (MATHaAUATH)-IHEBHOTO IIEPHUOZA,
yKasaHHOro B ImyHKTe 7.5.8. Hacrosuux Yciosuii, IOkom BnpaBe morpe6GoBath Y cTpoiicTBO(a) MM CTOMMOCTD
YerpoiicTs(a), ormy61uKoBaHHBIX(Y10) Ha Be6-caiite.
IOkoMm o0s3yeTcss B camoe Ommkaiimee w ymoOHOe s ceOs BpeMs OecIlaTHO 3aMEHHUTh YCTPOMCTBO,
npeaocTaBlieHHOe AOOHEHTY HOBBIM, eciii KOkoM 0OHapyKMII0, YTO MOCIEAHEE MOKET UMETh IPOU3BOACTBEHHBIH
TeeKT.
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7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.
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Brl probpetaere o6opyaoBaHne, HEOOX0AUMOE ISl TOCTyma K Y ciayram MoOWiIbHOH CBSI3H, 32 CBOM CUET U 1O
CBOEMY YCMOTPEHMIO, U BBl HeceTe OTBETCTBEHHOCTh 3a YCTAHOBKY, HAaCTPOWKY M IpPaBHJIBHOE MOJb30BaHUE
MOCIIEAHUM, €CIIM UHOE He npeaycMoTpeHo FOkom.

s onpenenénnpix Ycnyr KOxkom Moxet npemnoxxuts OO0pyIOBaHMS IO CHELUAIBHBIM YCIOBUSAM, B TOM YHUCIIE,
¢ 00s13aTeNbCTBOM oOcTaBaThcss AOoHeHTOM HOKOM Ha ONpeNeNeHHBIH TEPHOJ I ¢ WHBIM 00s3aTeIIbCTBOM,
npeaycmoTpeHHbIM FOkom. KOkoM MOkeT Takxke MpeyiosKUTh 000pYAOBaHHE IO TpaBy MOIB30BAHUS WIIM Ha WHBIX
OCHOBAHUSIX.

Ecnn oOopynoBanne He mpuHaIuIexuT Bam mo mpaBy coOcTBeHHOCTH, Bbl He BIIpaBe ycTymath, IIPOAaBaTh,
ClaBaTh B apeHAy WM WHBIM 00pa3oM mepenaBaTh 0OOpyJOBaHHE MHBIM JIMIAM WIM MOAM(UIUPOBATH €rO, a
Takxe, Bel 00s3yerech HemeaneHHo omiaTuth FOkom cromMocts OOOpynoBaHUS B ciiydae €ro MOBPEKACHUS,
MOTEPU HIIN KPAXKH.

IOxom siBnsieTCS €MMHCTBEHHBIM BIIAJIENIbIIEM MIpeaocTaBieHHON Bam SIM-kapThl, 32 HCKIIIOUEHUEM HaXOISIICHCs
Ha Hei Barmeit coOcTBeHHON MH(POpPMAIIHH.

C momenta nepenaun SIM-kaptel Bam puckm e€ moBpexIeHHs, €CTECTBEHHOTO H3HOCA, IMOTEPH, KPaXH H
HECaHKLIMOHUPOBAHHOTO HCIIOIB30BAHUS MEPEXOIAT K Bam.

HOkom 00s13yeTcss 3aMeHHTh (B BO3MOMKHBIX Ui ce0si cambIX KOpOTKHX cpokax) SIM-kapty, xoropas Obina
NpU3HAHa C MPOU3BOJCTBEHHBIM Ne)eKTOM, Ha OCHOBaHMH 3asBKM AOoHeHTa. B ocrtampHbIX ciydasx HOxom
MOJKET B3UMAaTh ¢ Bac JOMOTHUTENRHYIO IIJIaTy 32 MOBTOPHBIN BBITYCK W/MiK 3aMeHy SIM-kapTal.

Bbl He BmpaBe mepenaBath, MpoJaBaTh, CIaBaTh B apeHIly WM MHBIM 00pa3oMm mepenaBaTh SIM-KapTy TpeThUM
JIUIAM UM YHUUTOXKUTH €€.

Jlrobas mombiTKa 1yOIMpPOBaTh KaKMe-MHOO TEXHUYECKUE UAECHTU()UKALMOHHbBIE NaHHbIE, 3apEeTUCTPUPOBAHHBIC HA
SIM-kapre, 3amperieHa, 1 Bol HecéTe OTBETCTBEHHOCTS 3a IOCIIEIHEE B yCTAHOBIEHHOM 3aKOHOM PA mopsinke.
HOkowm BmpaBe npenoctasuts SIM-kapTy /iU MpUCBOCHHBINH K HeMy HoMep MHOMY JIHILy, IO OKOHYaHUH CPOKa
JeiicTBust AGOHEHTCKOro JloroBopa UM B Apyroi cpok, mpeyCMOTPEHHBIH 3aKOHOJAaTeNILCTBOM PA.

Hcxons u3 nesner TeXHUUIECKOW HeOOXOAUMOCTH U B APYruX ciydasx, lOxom Brnpase usmenuts Homep nimm SIM-
KapTy, IpUCBOCHHYIO Bam, 3apanee yBeqomus Bac 00 sTom.

Juist Toro, 94To0bl MpHOCTaHOBHUTH Barm Ycmyru B citydae yrepu win kpaxu SIM-kapter unmn O6opynosanust, Ber
JOJDKHBI HEMEAJIEHHO yBeAoMuTh KOkoM 06 sToM.

8. Ilennl u B3bickanus

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

IOxoMm BIpaBe B OJHOCTOPOHHEM IOPAAKE HM3MEHATHh IEHBl Ha YCIYrH B COOTBETCTBHM C IyHKTOM 17.7.
HACTOSAIIUX Y CJIOBUH.

IOkom BmnpaBe B3umate ¢ Bac mmarer (mwrpadel) wim cOOpel 32 BOCCTAaHOBJIEHHME OrPaHUYCHUS HIIH
NPUOCTAaHOBJIEHUS Y CIIYT, JUIsl MOBTOPHON akTHBauu SIM-KapTel Wiy HOBTOPHOTO MOHTaXa AEMOHTHUPOBAHHBIX
kabeneil u YcTpoiicTsa.

Pacxonpl, BO3HMKIINE B pe3yJbTaTe HCIONB30BAHUS JOTOJHUTEIBHBIX YCIYT IMOCPEACTBOM IPEIOCTABIISIEMBIX
VYenyr u SIM-kapTsl, okpbsiBatoTcs Bamu.

CyMMBI, B3UMaeMBbI€ 3a IPEAOCTABICHHBIE YCIYTH U 00BEMBI TaKUX Y CIIYT, PACCUMTHIBAIOTCSI HA OCHOBE JAHHBIX
bunnmuaroBoit Cucrempr FOKOM WM TPeqOCTaBIsIEMBIX APYTMMH OIEpaTOpaMH M ITOCTABIIMKAMHU yCIYyT
(Hammpumep, IpY MPEAOCTABICHUH Y CIYT B POYMHUHTE).

B cnyyae BOZHMKHOBEHHsI CIIOpa B CBSI3M C 0O0BEMOM MPEIOCTAaBISIEMBIX Y CIYT JUIS pacueToB 3a OCHOBY OepyT
JaHHBIE, TpeacTaBieHHble FOKOM, W JUIS OMNpeneNeHHbIX YCIOyr - OaHHble, NPEIOCTaBICHHbIE APYTUMHU
oTepaTopaMu 1 TOCTaBIIMKAMH YCIYT.

B3umanue miatel 3a Yciryru TeneoHHOM CBA3M OCYILECTBISIETCS B pa3Mepe CyMMBI, PABHOW €KEMECSYHON WIIN
eXKeHEeBHOMW orJiare, coOTBeTCTBYIoIel BhiOpanHOMy TapudHomy Ilnany w/mwnm B Onucanum Ilpennoxenus: 06
Oxazannu Yciayr /vy Ha OCHOBaHUM TPOJOJDKUTEIHHOCTH Tele()OHHBIX Pa3rOBOPOB, KONUYECTBA CJIEIAHHBIX
Bamu 3ampocoB, KoJMuecTBa AaKTUBUPOBAHHBIX W/WIM HCHOJB3YEeMbIX YCIYr, KOJIMYECTBA W/HIH O0beM
MOJY4YeHHOH, TepelaHHOM, OTIpaBlieHHOH, 00paboTaHHON W/MiaK cOXpaHeHHOH MH(OpMAIMK, B COOTBETCTBHU C
TapuduKanyeii, a Takke HA OCHOBAaHMM WHBIX MAapaMeTpOB, MPEAYCMOTPEHHBIX 3aKOHaMH PA w/wmm MHBIMHU
ycraHoBjieHHbIMU FOKoM napamerpamu.

JInuTenbHOCTH 3BOHKA MOJCUMTHIBAETCSA, HAUMHAS C MEPBOM CEKYHJABI OTBETA BBI3BIBAEMOW CTOPOHBI IO MOMEHTA,
KOTJa BBI3bIBacMas MJIM BBI3BIBAIOLIAs CTOPOHA 3aBepllacT BHI3OB MM Baimie o0opymoBaHHE OTKIIOYAETCS, €CIU
UHOEHe IpeaycMoTpeHo FOkoM a1t onpeneneHHbIX Y CiyrT.

BbI130B cunTaeTcss OTBEYCHHBIM, U pacueT AJUTEIBHOCTH BBI30Ba M COOTBETCTBYIOIIHME COOPBI OCYIIECTBIISIOTCS
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8.8.1.

8.8.2.
8.9.

8.10.

8.11.

8.12.

8.13.
8.13.1.

8.13.2.
8.13.3.

8.14.
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Tak)Ke B CITydae OTBETa/CUTHAIIA CIISAYIONNX 000y IOBAHMIA:
o0Opy#OBaHHA Ui MepeAayd JaHHbIX (Hampumep, MoaeM, (QakCHMWIBHBIA amnmapar W Jo0oe ApYyroe
o0opyZoBaHHe, KOTOpoe padoTaeT B PEKHMME aBTOMATHYECKOTO IONY4YCHUs WH(QOPMAaLUH), HIH APYroro
obopynoBaHus AGOHEHTa, KOTOpoe 00ecredrnBaeT WM UMHTHPYET BO3MOXKHOCTH Tepefadd JaHHBIX B CIIydae
OTCYTCTBHS BBI3BIBACMOU CTOPOHHI,
AOBOHEHTCKOTO 000pyAOBaHMUs, aBTOOTBETYHKA, TOJIOCOBOM MOYTHI.

B cnyuae ycnmyrum nmocryna B MHTepHeT miata 3a YCIOyry B3uUMaeTcs B COOTBETCTBHUU C (€KEMECSYHOM,
eXXeTHEeBHOM, ©XKeMHUHYTHON OIUTaTe W/WIM Ha OCHOBaHMH 00BEMa (OaliToB) M mcmomszyemoro Bamu Tpaduka),
BbIOpanabiM Bamu Tapudubmv Ilnanom wmnm Onucanmem [lpemnoxenwust o6 Okazannn YcCiIyr, Wil B IPyroM,
MPeyCMOTPEHHOM AOOHEHTCKUM [|0rOBOPOM MOPSIIIKE.

C y4YeToM TeXHWYECKHX xapakTepuctuk paborel Cetn, HOKOM BHOpaBe OrOBOPHTH MAaKCUMAIBHYIO
POJOJDKUTENIBHOCTh OJAHOTO HENPEPHIBHOTO WM AKTUBHPOBAHHOTO, HO HEHUCIIOJIb30BAaHHOIO CeaHca -
TeeOHHBINA 3BOHOK, BHJICO-3BOHOK, ceaHC paboThl B cet MHTEepHET (M T.1.).

Ecnmu Bbl monb3yerech Takod Ycimyroil (ycioyra pOyMHHT, MEXIYHApOIHBIE HCXOAALIME YCIYTH U T.1.),
pacunTaHHas TUIaTa 32 KOTOPYIO Ha JIAaHHBI MOMEHT (B CBS3M C TEXHHYECKUMH OCOOECHHOCTSAMH HIIH C PSAOM
npyrux (yHkimii) He BugHa B bunmmarosoir Cucteme FKOkoM, TO cUeT 3a Takylo yciuyry OyneT mpenbsBieH Bam c
MOMEHTa, KOTJa MOCieaHui OyneT BuaeH(mojcuutaH) B buwiuaroBor Cucreme, KOTOpbId Bbl J10KHBI
HEMEJUICHHO OIUIATHTh (naxe, ecnu AGoHeHTckuid J|oroBop yke ObUT paCTOPTHYT).

B cirygae yrepu, Kpaku win MOBpeXIeHHS (He B pe3ynbrate AeiicTBuit KOkom), YcTpoiicTBa, IpeoCcTaBICHHOTOB
cooTBeTcTBHH ¢ AGOHeHTCKHM Jl0TOBOpOM, HOBOE Y CTPOMCTBO MOKET OBITh IIPEIOCTABIEHO TOJIBKO B TOM CIydae,
ecnu AOoHeHT komrieHcupyeT FOkom 3a Takoe YCTpoHCTBO, HO HE MO3AHEe, YeM B TedeHue 10 (mecsaT) nHeH,
MOCJIE TIPEABSIBICHHSI TAKOTO TPEOOBaHUS CO CTOPOHBI FOKOM.

IOxkom Bpage:

TpebOBaTh CyMMy 3a YCTPAaHEHHUE HEUCIPABHOCTEH U OIMMOOK, KOTOPBIE MEMIAIOT  HAJJICKAIEMY
MPEIOCTABICHUIO YCIIYT (B TOM YHCJIe, U3MEHCHHBIX Kabesel, 000pyI0BaHuUs), €ClIM TaKUe HEUCIIPABHOCTH WU
OITMOKY SIBIIIIOTCS PE3YJIBTaTOM JISHCTBHIA 1/vin Oe3aericTBusl AOOHEHTa,
B3MMaTh oryiaty y AOOHEHTa 3a peIocTaBIeHUE JOIOTHUTENBHBIX (JOOABOYHBIX) YCIIYT;
noTpedoBaTh y AOOHEHTA IUIaTy 3a COSIMHEHHE, IS TOTO, YTOOBI OCYIIECTBUThH PA0OTHI 110 MPOKIIAIKE KaOels B
[Momemennn AOoHeHTa ¢ 1enbto noakiaroueHus k Cerm FOxom (ecnu, Hampumep, KOJHUYECTBO KabOesei
(MarepuaiioB), MCHONb3yeMbIX crenuanucramMu KOxkom W 00beM paboT TPEBHIMIAET HOPMBI, YCTaHOBIICHHBIS
IOxom), eciu mociieiHee 3apaHee CoriacoOBaHO ¢ AOOHEHTOM.
KOxoMm BIpaBe oIpeneuTh U MyOIMKOBATh MPOYNE YCIOBUS OTHOCHUTEIIBHO MOJCYETa U B3UMaHUs
MPEIOCTABIISAEMBIX Y CITYT.

9. Iopsaaok Ilnarexa n Ilnarexu

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

[Inarexxn 3a Ycmyru, Kak npaBuwiIo (€CIM HHOE He MpeaycMoTpeHo AOoHeHTckuM J[oroBopoMm), onpeaessioTes 1
MOJICYUTHIBAIOTCS HA €)KEMECIYHON OCHOBE.

Mg Yenyrn (o Ty NOANMCKH) ONpEAENsieTcsl MpeoIulaTHas WM IOCTOIUIaTHas W/WiM (IOCTOIUIATHAS)
CHCTEMaeKeMECIIHON aOOHEHTCKON TIIaThI.

B ciryuae 3azepikku miaTel 3a YCIyTH B TOJHOM OObEME HMJIM YaCTHYHO, HEWCIIONHEHUS IUIATeXa WM JPYTHX
HEBBITIOJTHEHHBIX (PHHAHCOBBIX 00s3aTeNbCTB nepe; FOkoM, moceIHuid B paBe BEIYNTATH/B3BICKATh CYMMY JI0JITa
OT 3aJIOKCHHBIX JICHEXKHBIX cpelicTB AOOHEHTa MiIH OAaHKOBCKOW TrapaHTHH, JIETIO3UTA V/MIM aBaHCOBBIX IUIATEKEH
W/nnu KOH(UCKOBATH 3aJI0T.

Pasmep abOHEHTCKOW IIAThIl MOXET OBITH TOATBEPKICHHOW (MKCHPOBAHHON CYMMOW HIIM MOXET 3aBUCETh OT
Konm4ecTBa Y ciyr, tuHud ui Homepos, aktuBupoBanHbix o Cyetom AGOHEHTa.

CornacHo Ommcanuto IIpemnoxkenuss u TapudHomy Ilnany, aOOHEHTCKas IUlaTa MOXKET MM HE MOXKET OBITh
BBIBE/ICHA JIJIS1 HCTIOJIb3YEMBIX Y CITYT.

AOGoHeHTCKas TIaTa (€KEeMECSYHBIN IIIaTeX) MOUICKHUT NOACUETY U B3UMAHHIO C MOMEHTA aKTHBALMH Y CITyTH JI0
€€ TMOJTHOTO MPUOCTAaHOBIIEHH, €CIIM HHOE He npeaycMoTpeHo FOxom.

Bl 00s13yeTech miiaTuTh AaOOHEHTCKYIO IJIATy, JaKe €CJIM HE BOCIIONB30BATIHMCH Y CIIYTOW M0 KaKOW-THO0 MpUYrHE
(ecnu Be1 He pactoprin AGoHeHTcHit JIorOBOp B YCTAaHOBIIEHHOM IOPSIAKE).

Cormacao Omucanuto [Ipemnoxenus n Tpudromy Ilnany, bummuaroBeiit JleHh MOKET OBITH MOCIEIHUN ICHB
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9.9.

9.10.

9.11.

9.12.

9.13.
9.13.1.

9.14.

9.14.1.

9.14.2.

9.14.3.

9.14 4.

9.145.

9.15.
9.15.1.

9.15.2.

9.15.3.

9.16.

3A0 “KOkom"

yn. AaBuaa AHaxta 8/4,
EpeBaH 0069, PA

Mo Bonpocam 380HUTE
444 c Homepa HOKoM,

+374 (11) 444 444 ¢ ppyrux Homepos
3n. noyta: 444@ucom.am

KaXKI0TO MecsIa, Ipyroi ycraHoBneHHbIH KOKOM eHb MW OWH U TOT e JIeHb Ka)KA0TO MecsIa B COOTBETCTBUU
C JaTOW aKTHUBallMU YCIIyTH JUIS OTACIbHBIX AOOHEHTOB. B mociemHem ciydae, KOTja yCIyrd aKTUBUPYIOTCS B
nepuoa ¢ 29 no 31 uucna mecsa, bumaroBsiii JleHs Oyaet 28-r0 yuciia Kaxaoro MecsIa.

IOxom BmpaBe, Ha CBOE MCKIIOYHATEIHHOE YCMOTPEHHE, YCTAaHOBUTh KPEAWTHBIA JUMHUT (MaKCHUMAaJbHBIN
oTpuIaTensHBINA bananc, B mpenenax KoToporo Bbl MojkeTe BOCIONB30BaTHCS Y CIIyTaMiu) U APYTHE OTPaHIYCHUS
OTHOCHUTEIFHO UCTIOIh30BAHUSI.

KpenutHeiii mumuTt, ucxons u3z BeiOpanHoro Tapuduoro I[lnana, nepeuns u oObema YCIyr, yCTaHABIMBACTCS H
u3MeHsieTcss 1o ycMoTpeHuto HOxom, yumthiBas Bamry wucrtopuio 1uiaTekel, KpPEAMTHYH) HCTOPHIO,
TUIATEXKECTIOCOOHOCTh, 00beMBI U 000pOT Barmrero 6usHeca, Ha/Ie)KHOCTh U IPYTHE aHATOTHYHBIE 00CTOSTEHCTBA.

B cnyuae, ecniu B TeueHue mecsua Bel gocturaete Bamiero kpeauTHOro aumuTa, BBl MOXETE MPOOSIXKATh
BOCIIOJIb30BaThCsl  Ycimyramu HOKOM, ecnu BBl BHIIOJHSAETE TIONHYHO OIUiaTy Bamrelr cymecTByromieit
3aI0JDKEHHOCTH M JOIOJHUTENLHO nomoinsere Bamr Cuer.

B cmygae otka3os bummuaroBoit CucTeMbl U B TIepHUO BBEIOTHEHHUS paboT mo Texamdeckomy OOCTyKUBaHHIO,
cOOpBHI 32 UcIob3yeMble AOOHEHTaMH Y CITyTH, B TOM YHCIIE B pOYMUHTe, He 3aHocATcs B brmaroByto Cucremy
B peasbHOM BpeMeHH U AOGOHEHTBI CHCTEMBI €KEMECSYHON OILIATHI, IOCTOIUIATHOM €XKEeMECSIUHON M MOCTOIITATHON
A0OHEHTCKOW TUIATBI MOTYT MPEBBICUTh MX KPEAWTHBIH JTUMHT, a AOOHEHTHl NPEAOIUIATHOM CHUCTEMBI MOTYT
TpaTtuTh O0IbIIe, YeM ux daktudeckuii bamanc. B momoOHbIX ciydasx, mpu npoBepke CueToB AOOHEHTHI HE MOTYT
BUJAETH NOCIEeHNE OOHOBNIEHUS B cBOMX CueTax, YTO HE SIBISETCS] OCHOBOM JUISl HEYIJIAThl CyMMbI IOACYMTAHHON
32 UCIIOJb3yEeMBbIE Y CIIYTH.
Ipenonnarnas cucrema:
Bel BHnpase wucnosnp3oBaTh YCIyTM B Ipefenax JMMHUTOB Bamero bamanca, m B pamMkKax CpOKOB,
npenycMoTpeHHbix FOkom. [Tnarta 3a okazaHHbIe Y CiTyru BEIYUTAETCS HemocpeacTBeHHo ¢ Bamrero bananca.
E:xemecsiuHast a0OHEHTCKasi cHCTeMa:
[Ipu exemecsyHOM aOOHEHTCKOM CHCTEME MpelycMOTpEeHa exeMecsuHas abOHEHTCKas oruiaTta (eXeMecsIHBbIN
IUIaTeX), KOTOpylo AOOHEHT JOJDKEH IJIaTUTh Ha €KEMECAYHOH OCHOBE, HE3aBUCHUMO OT TOro (akra
HCIIOJIB30Ba I AOOHEHT Y Ciyry(¥) B TeUCHUE TJAHHOTO MECSI[a UK HET.
IIpu exemecsuHONW aOOHEHTCKOM CHCTEME, MOXET OBITh MPEAYCMOTPEH aBaHCOBBIA IUIATEXK, KOTOPBIN
OIIJIAYMBAETCS MPH MOJIMICKE HA Y CIIYTH, KOTOPBIA MOXKET MM HE MOXKET ObITh BRIYTEH U3 CYMMBI, [10UIeKAIIEH
K OIUIaTe B TEYEHHE CICAYIOLIET0 MecALa.
Ecnu y Bac yxe ecTh mo kpaliHeil Mepe 3al0JDKEHHOCTh 3a 1(0JuH) Mecsll, JUIsl TOro, 4ToObl BO30OOHOBHUTH
npenoctasinsieMble Bam Ycinyrm ¥ HauaTh IOJIB30BaTheA Y CIyraMd, HEOOXOAMMO TIOJHOCTBIO OIUIATHTh
HETOTalleHHBIN IOAr 3a Mpeablaymuii(ue) Mecsam(bl) 1 aDOHEHTCKYIO IUIaTy 3a TEKYLIMHA MECSI, €ClId MHOE He
npexycMmoTpeno KOxom.
[lpu akTMBamuM TUTATHBIX YCIyr, OImjata 3a Takue YCIyrd OyIeT B3WMAaThCid BMECTE C €XKEMECSIHOUH
aO0OHEHTCKOH IJIaTOM M B COOTBETCTBHHM C TEMH >K€ NMPaBWIIaMH, WM ¢ Bamero aBaHCOBOro miarexa, eclii HHOe
He npeaycMoTpeHo FOkom.
IMpu exemecsiaHONW aOOHEHTCKOW CHUCTEME OIUIaTa MPOU3BOJUTCS HA €XKEMECSYHOW OCHOBE, B TEUCHHE TOTO
nepuoja, MoJACYMTaHHOro ¢ buinmuaroBoro JIHS wiaum B 1eHb, NpeaycMOTpeHHbIH Bammm AOGOHEHTCKHM
JloroBopoM uiu npefocTaBieHHbBIM Bam cuetoM. Ilpu 3TOM, KaKAplii MeECSI] OCYLIECTBISAETCS €XKEMECSIYHBIN
IJIaTeX 3a NaHHBIA MeCAIN OIJIauMBaeTCs OTpUIATeNbHBIA bajmanc mpeasiaynero Mecana, mpyu HaTHIHH.
IocTomiaTHas exxeMecYHAsA M MOCTOIUIATHAsI a00OHEHTCKAasl cucTeMa:
[Ipn mocromnaTHON eXeMecSYHOM M TMOCTOIUIATHOM aOOHEHTCKOM cucteMe Brl mpomsBoauTe oruiaty mocie
MOJy4eHHUs] YCIIyT B OTYETHOM Mecsle, Kak 3To npexycMorpeno Ilpemnoxennem n/mnn Tapudueim Ilnanom
W/WJIN Ha OCHOBE KOJIMYECTBA MCIIONB3yEMbIX Y CIIYT.
[Ipu mocTOMmIATHOM €KeMECSIHON U MOCTOIDIAaTHOW a00OHEHTCKOM cuctemMe Bl 00s13yeTech MpOU3BOIUTE OIUIATY
B CpOKax, MpeaycMoTpeHHbIX Bammm A6onentckum [loroBopoM mnm mpepoctasisieMbiM Bam cuérom. Kpome
TOro, KaKIbl MeCsI OIIauMBaeTcsi aOOHEHTCKas IlaTa, eCIU IPelyCMOTPEHa, 3a IPEeAbILIyLIMH Mecdl, U
OoTpUIIaTENbHBIN baaHc npeapIayiero Mecsua.
KoproparuBHbsie AGOHEHTHI HECYT OTBETCTBEHHOCTH nepea HOKkoM 3a cBOMX COTPYAHUKOB B Cllydyae, KOT/a 3TH
COTPYIHHUKH TOJB3YIOTCA YcClyramMu B paMkax KoprnopaTuBHoro TapugHoro [Inana/Ilakera AOGoHeHTa, eciu
HWHOE He mpexycMoTpeHo FOxom.
Ecnu Bwl mocTuraere KpeauTHBIH JUMHT, yCTaHOBIEHHbIH IOkoMm, mocnenHuil OyJeT BIpaBe OTpaHUYUTb WM
NPUOCTAHOBUTH Y CIYTH H/WIHM TPEACTABUTH JIOMOJHHUTEIBHBIA cUET 3a (aKTHUECKH NMpPEeAOCTaBICHHBIE YCIyTH,
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9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

9.25.

9.26.

9.27.

9.28.

9.29.

9.30.

9.31.

9.32.

9.33.

9.34.

9.35.

3A0 “KOkom"
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EpesaH 0069, PA

Mo BonNpocam 3s0HUTE
444 c Homepa HOkom,

+374 (11) 444 444 c ppyrvx Homepos
3n. noyta: 444@ucom.am

KOTOpbIE JOJKHBI OBITH OIJIAYCHBI B TEUCHUE YKAa3aHHOI'O B CYETE CPOKA.

B 3aBucumoctu ot I[pemioxkenns o6 okazaHuu Yciyr W Tuma, Bel MoXeTe MPOU3BECTH OIJIaTy HAJHMYHBIMH, C
MOMOIIBIO CKPETY-KapThl, OAHKOBCKOTO MEPEBO/a, TEPMHUHAIOB, TIATSKHBIX OAaHKOBCKUX KapT, OHJIAHH W/HMIH C
MOMOIIBIO IPYTUX CPEACTB, puemiieMbix FOkom.

Ecmn mexxny Bamu u FOkom OpuTO0 oAamucano HecKobko AOoHeHTCKkuX /[oroBopoB mim Heckoiapko CUETOB MIIH
Homepos 6butn mpricBoeHsl Bam 1o omHoMy 1 Tomy ke AOoneHnTckomy [orosopy, FOkom Bnpase mpousBecTu
B3aMMO3a4ET WIN TepelaTh HEUCIIOJNB30BaHHBIC IUIATEXKH, MOJy4YeHHbIe Mo ogHOMY AOoHeHTckomy JloroBopy,
Cuery nnu Homepy anst BeIIIIaThl 10Jra, HaKOIUIEHHOTO B pamKax apyroro AGoHeHtckoro [loroBopa, Cuera
unn Homepa, mpu KOTOpoM cyMMa, KOTOpas OCTaHETCs IOciie MOJHOW OIIaThl Jojra, coxpansercs Ha Cuery
AboHeHTa.

B ciayuae npyrux miaTeXHbIX CHCTEM, 33 HCKIIOUEHHEM MNPENOIUIATHOM CHUCTEMBbl, Bam cyeT 3a Kaxabld Mecsi]
Oyner moAroToBieH W oTmnpaBieH B LleHTpsl mpomax u obcmyxuBaHus HOxom B Teuenue 10 (mecstu) mHEd,
HaunHas ¢ bummnrosoro [Hs, ecnu nHoe He mpeaycMoTpeHo FOxom.

Ha Bam Bei0op cueT MOXKeT OBITH OTIIPABIICH IO 3JEKTPOHHOHN MoYTe WK Yepe3 ciryk0y moctaBku. FOkom BopaBe
B3MMaTh IUIATy 3a YCIYTY IOCTABKU WJIH 3a MIPEAOCTAaBICHUE KOIIMH BaIllero cYeTa.

Cuer (Bbinucka u3 Cuera), npepocTtaBieHHbId FOKOM, cunTaeTcs qoKa3aTelbCTBOM MpeAocTaBlIeHHBIX Bam Yemyr
U X 00BEMOB.

B mrobom crmydae BBl HOMDKHBI TUYHO TpOBEpUTH Balm exeMecsSYHBIN JONT U HECTH OTBETCTBEHHOCTH 3a €ro
OIJIaTy COTJIACHO YKa3aHHBIM CPOKaM, HE3aBUCHMO OT CPEACTB OIUIATHI, aKTa MOMYUYECHHUs cUeTa WM KaKUX-TH00
BO3pakeHUl Kk HeMmy. HemosiydeHue uiu mosydyeHHe cyeTa ¢ 3a/J€pKKOH HEe MOXKET CUMTAThCS OCHOBAHHUEM [
HEBBITIOJIHEHUSI IIATEXA.

Bbl MokeTe OCOpUTh WM MPEIBSIBUTH BO3PAXKECHUS IPOTHB MPeACTaBIeHHOro Bam co croponsl FOkom cuera 110
JaThl OKOHYAHUS CpOKA, YCTAHOBJIEHHOTO U1 YKa3aHHOTO CpOKa, B MPOTHBHOM ciyd4ae, 3aJ0JDKEHHOCTh
(momcunTaHHas cymMMa), yKa3zaHHas (IOJICUMTaHHAs) B cueTe OyneT cuuTaThes 6€30roBOPOUHO MpUHATON Bamu.
Heymunara cyera He cuuTaeTcst NpeabsBICHUEM BO3PAXKEHUH K HEMY.

Bamm Bo3pakenus k CueTy MOJHO MpenbsIBUTh B MHCbMEHHOW (opMe WM IO AJIEKTPOHHOH IMouTe B JHOOOM
HenTp npoxax u oocayxuBanust KOkom niu mo3BoHuB B LIeHTp 00paboTKK BHI30BOB.

AOOHEHT TUIaTUT KaXKAbIM Mecsl 3a Y ciyru, npeaoctanisieMble PukcupoBaHHO# CeTblo, €Clii HHOE HE YKa3aHo B
Onucannu Tapugnoro [Tnana/ITakera, Brirouas 15-i qeHb Mecsla, CASIYIOIIETO 3a MPEJOCTaBICHUEM Y CIyT, U
3a Ycnyru MoOHIbHO# cBsizn - 110 20-r0 4ncIia CIeAYIOIETro MecsIa BKIFOUYUTENBHO.

ITnaTtex cuuTaeTcs BBIITOJHEHHBIM ¢ MOMEHTa BHECEHHS I1aTexa B bruumnHroByto cucremy FOxom.

Ecnu omnara He mpou3BOAMTCS B yKa3aHHBIA mepuon, FOxom BmpaBe Hamarats mrpad B pasmepe 0,1  (HONB
HENbIX OJHA JecATasi) MPOIEHTOB OT CYMMBI 33/I0JDKEHHOCTH 33 Ka)KJIbIM JI€Hb MPOCPOYKH, HaUMHAA ¢ 12-0r0 AHS
MOCIIEUCTEUEHHS CPOKaA OIUIAThl, YKa3aHHOTO B CUETE.

[Tpu BRIMONHEHUM IUIaTexa Bel qomkHB! yeTko yka3ate Homep w/mnn Homep Cuera, u/uinu Homep 3assku (ID),
JUTSL KOTOPOTO BBITIONHSETCS TUTATEXK.

JIro6oe nmuIio, BHITIOJTHSIONIEE TUIATEX 32 AOOHEHTa, OyJIeT CUYMTATHCS HAJIEKAIIUM 00pa30M YIOJTHOMOYEHHBIM H
JEHCTBYIONIMM OT UMEHU AOOHEHTA 110 YaCTH OCYLIECTBICHUS IIaTEXEH.

Hacrosmum Bl 6e30roBopouHo cornamaerecs, 4To FOkoM MOKeT UCIIpaBUTh OMIMOOYHBIE TUIATEKH, B TOM YHUCIIE,
nepeaaTh HeBepHEIH miaTex ¢ Bamero Cuera mpaBuiIbHOMY aapecary.

Jlro6oii BeIMoHEHHBIH Bamu miatex Ha HeBepHbll Cuer koppekrtupyercs IOkoM B mpenenax BO3MOXHOCTH, U
KOkoM He HeceT 0TBETCTBEHHOCTh 3a OHECEHHbIe BamMu yOBITKH.

B cmyuae, ecnmn AGOHEHT WM TpeThe JuIO nepeunciwio Ha Cder AGOHEHTa HEBEPHYIO (IOMOIHUTENBHYIO)
CyMMy, JUIS BO3BpaTa 3TOW CyMMBI IOCIETHUI OKEH OOpaTHThCA B TOT OaHK WM Ty IJIATEKHO-PACUETHYIO
OpraHU3alMIO, Yepe3 KOTOPYIO NMepeBol ObII OCYIIECTBIICH.

IIpu mocTorIaTHON €XEMECSIHONW M TOCTOIUIATHON abOHEHTCKON CHCTeMe, NpHU mepedyucieHnn aeHer Ha Cuer
AOoHeHTa W3 3arpaHullbl (B TOM YHCIIE OMHMOOYHO MEPEUHCIICHHAs CyMMa), MPH pacTOpKeHnn AOOHEHTCKOTO
HoroBopa u B npyrux ciaydasx HOkom BIpaBe He BO3Bpamiatb cymMmy, umeronryiocsi Ha Cuery AOoHeHTa
MOJTHOCTBIO WJIM B pa3Mepe, PaBHOM CyMMe Bcex Iuiarexeid AOOHEHTY WM JHIy, MEpelaBIieMy CYyMMY, €CIH
IOxoM KoHCTaTHPYETB 3TOM MEPEBOJE JII000E, 3aNPELICHHOE 3aKOHOM AEHCTBHE.

Hacrosmum Ber cormamaerech, uto FOkoMm BIpaBe OZHOBPEMEHHO Ha €ro YCMOTPEHHE PACcCUUTATh IITpad Mo
HIDKE MpuBeJcHHOW QopMyne B oTHomeHHH Bac, koropeiii Bbl 00s3yeTech 3amiaTHTh MO TEPBOMY JKE
TpeboBanuio FOkoM, B cirydae mojgadu 3asBKM cO cTOpOoHBI FOKOM B memsx cOOpa TakuX IMO3MHHX IUIAaTeXeH B
CyJeOHOM MOPsJIKE, BO3HUKILIUX B pe3yJbTaTe Toro, 4to Bel He omtaunBaere cuera KOkoM J0JKHBIM 00pa3oMm:
IT=3,x IIs+ 3ox [Tsx K«
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T'ne:

I1 — mporeHTHAs CTaBKa PACCYMTAHHOTO B COOTBETCTBHH C HACTOSIIUM ITYHKTOM

wTpaga3, — OCHOBHAs CyMMa Baiuel 3a10/keHHOCTH

[1s— 6a3oBast MPOIICHTHAS CTABKa IMPEIYCMOTPEHHOTO HACTOSIIUM MTyHKTOM IiTpada, KoTopas cocrasiser 21%

K«— Koppekrupyrormmii K03 puIreHT, KOTOPhIi MPEACTABISCT U3 ce0sl, TOMUMO IPETyCMOTPESHHOTO
HACTOSAIIUMITYHKTOM, TTOKa3aTellb CYMMBbI BCEX JIPYTHX IITPA(OB U B3bICKAHUIA, HAYUCIICHHBIX POTHUB Bac
(memmMoe) 1 OCHOBHOM CyMMEI (IienuTels) Bareit 3a10mkeHHOCTH,

9.36. IlommuceiBasch Ha Ycayru KOxom, Bel mprHUMaeTe u coramaerech, 9To
9.36.1. IOxoM BOpaBe B YCTAaHOBJICHHOM MM TOpsijKe, Oe3 yBenomieHus Bac, anHynupoBath bananc va Bamewm cuery, B

ciydae, eciu Bl He ncdepmaere ero B yCTAHOBICHHOM CPOKE.

9.36.2. BrbI He MOkeTe OOHANMMYHUTE cyMMY Ha Bamem Cuerte (MOMOMmKHUTENbHBIN OanaHc).

9.36.3. B ciyuae pacropxeHusi AOGOHEHTCKOTO JIOTOBOpa MOJIOKHUTEIbHBIN Oananc Ha Bamem Cuére moajie:KuT BO3BpaTy B
TE€YeHWE OIHOTO MecsIla, €CTM Ha MOMEHT PacTOpXeHHWs BBl momany 3asBiieHHE IO ycTaHOBiIeHHOMY HOkom
oOpa3ity.

10. IlpuocTaHoBIeHHE, OTPAHUYEHHUE

10.1. HOkowm Bmpage ¢ Bamero npenBaputenbHOTO yBeIOMIICHHUS (B Coydasx, ykazaHHBIX B myHKTax 10.11. u 10.12. 6e3
YBEIOMIICHHS) OTPAaHUYUTH WM TPUOCTAHOBUTH TpeaocTaBisiemMyto(sie) Bam Yenyry(u), eciu:

10.1.1. BsI ucnons3yere HecepTHPHUIMPOBAaHHOE 000PYIOBAHHE,

10.1.2. BBl TNOAKIIOYMAIN Takoe OOOpyIOBaHHWE K OOIIECTBEHHOW CETH OJIIEKTPOHHOW KOMMYHHKAIIUH, KOTOpPOE
HECOBMECTUMO MJIM MEIIAeT OOIIECTBEHHOW CETH JJCKTPOHHOW KOMMYHUKAIIMM WM IPEISTCTBYET
BO3MOXHOCTH MCIIOJIb30BATh YCIIYTH OOIIECTBEHHOH ANEKTPOHHON KOMMYHHKAIIUU JIPYTUMHU MTOJT30BATEISIMH,

10.1.3. BwsI Hapymmiu Kakoe-1u00 ycinoBue A6oHeHTckoro JJorosopa,

10.1.4. Bl ucnonbp30Ban Y CIyTH HEHAJISKAITUM 00pa30M HIIH HE3aKOHHO,

10.1.5. BeI He omnaTwim 3a mpenocTaBisieMble Bam Ycinyru cBoeBpeMEHHO M B MOJIHOM 00beMe, WM He TIOMOJIHUIH

Cuer, BKIIOYAas TPUMEHWMBIE IITpadbl, KOMHUCCUH W HWHBIE CYMMBI, MpPeIyCMOTpEeHHbIe AOOHEHTCKHM
HoroBopom,

10.1.6. BBl mpeaocTaBmiIM HENMPaBWIBHYIO WM HEMOTHYI0 MHGOOPMAIHMIO WM JTOKYMEHTBHI TPU IMOJIHMCKE Ha YCIyru
WM UHBIM 00Pa30M yCIIOBHUS TOATIMCKHU HE OBIIN yIOBJIETBOPEHHI,
10.1.7. IOkom oOHapyxua coMHHUTeNbHBIH Tpaduk (paxTel WM 00OCHOBAHHBIE COMHEHHSI OTHOCHTEIBHO IOIBITOK
pacnpocTpaHeHHs BUPYCHBIX MPOTpaMM WM crlama ! T.1.),

10.1.8. B memsx npoeaeHus pabot no Texuudeckomy OOCTy)KUBaHHIO,

10.1.9. ecnu mpemoCTaBICHHE Y CIyT HapymiaeT (MOKET HApYIIUTh) IIpaBa TPETHUX JIHUIIL.

10.2. B cuyuyasx, npegycmorpennbix mynkramu 10.1.1 u 10.1.2 nacrosmux YcnoBwii, FOxoMm BrpaBe 0e3 Bammero
NpeABapUTEILHOTO YBEJOMIICHUS OTPaHUYNTh WM IPUOCTAHOBUTH NpenocTaBisieMyto(sie) Bam Yenyry(n).

10.3. B mepuon orpanudenus Ycayr FOkom Brpase:

10.3.1. YacTHUYHO WM B IOJHOM 00bEME ICaKTUBUPOBATh Y CIYTH (HalpuMep, BXOAIINE U HCXOASIIIE 3BOHKH);

10.3.2. 1eMOHTHPOBATH CBOM Kabenu u Y CTpoicTBa.

10.4. Tlopsimok W CpPOKM TPHOCTAHOBJIEHHMS WIM OrpaHWYeHHs MoOryT 3aBuceTh OT Ommcanus Ilpemyoxenus wu
Tapudnoro [Tnana.

10.5. Tlocne mpekpalneHus OCHOBaHMM Ui HPUOCTAHOBJICHWS WM OrPAaHUYEHUS WM HMCTEUYEHHs CpOKa IMepHoia
NPUOCTAaHOBKY MJIM OTpaHUYEHHsI, aKTUBUPOBaHHE POM3BoANTCs Oe3 Bariero npeaBapuTenbHOrO YBEAOMIICHHS.

10.6. B ciy4yae NOpHOCTaHOBIIEHHS WM OrPAaHUYECHMSI YCIYyTHM aKTUBUPYIOTCS, €ciii Bbl BBILIATHTE BCE BallH
umeronrecs nepen MOkom gonrw, mTpadpl, CaHKIMKM W WHBIE CYMMBI, MpPEIyCMOTpEeHHBIE AOGOHEHTCKHM
JoroBopoM, a Takxe, Bce pacxosl, oHeceHHbIe OKOM B CBsI3M CO cOOPOM yKa3aHHBIX IJIaTEXEH, €CITM MHOE HE
npexycMoTpero FOxom.

10.7. OrpaHnueHHe NPEIOCTABICHUS YCIyr He O0CBOOOXKIaeT Bac oT 00f3aHHOCTH IUIATHTh €KEMECSYHYIO IUIaTy 3a
o0CITy>KMBaHHE U APYTHX HAKOIUJICHHBIX 3a/10JDKEHHOCTEH.

10.8. B TeueHwue Bcero nepuoja NpUOCTAHOBICHUS U OTpaHUYEeHHUs Baly HencrnonHeHHbIe 0053aTeNbCTBA JOJDKHBI OBITh
BBINOJIHEHBI BaMu, B nopsizike, npegycMoTpeHHOM AOGOHEHTCKUM JoroBopoM.

10.9. Ecam Brl sBisieTech monb3oBarenieM Oosiee ogHoro Cuera uiu Yceuyr, U ecinu Bel B monry nepen FOkom B cBs3m
nr00bIM U3 npuHaAnexkamux Bam CueroB nnn Yemyr, FOkom Oyner BnpaBe NpUOCTAHOBUTH MIIM OTPAHUYUTH BCE
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10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

10.16.
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npenoctapisiemble Bam Yenyru (Homepa) u Bce npucBoenHsie Bam Cuera 10 MOTHO#H OIIIaTH JONTA.

B mepuon mpuocraHoBneHHs w/mnu orpaHudeHuss FOKOM MOXKeT B3MMaTh IUIATy 3a ONpeAeiCHHBIE YCIyTH,
KOTOpble Bbl HE XOTHTE MPHOCTAHOBHTh, B TOM UYHCIE 3a COXpaHeHHE oObeMa NpeAOoCTaBICHHOrO Bawm
BBICOKOCKOPOCTHOTO HHTEpHETA, cornacHo Onwmcanuto [Ipemmoxenns u Tapudromy [Lnany.

B mensx OesomacHoctn HOkoM BIpaBe OTrpaHUYUTh WM TPUOCTAHOBHUTH MPENOCTABICHHE YCIyTH C
npeaBapUTEIbHOrO yBeIoOMIIeHUsI Bac 00 3TOM MIIM IONPOCHUTH BPEMEHHO MPEKPATHTh UCTIONB30BaHue Y CIyTH, He
ucnoiaHeHnre Bamu nocnenHero, MoxxeT npuBieds Bac kK OTBETCTBEHHOCTH.

OpwuH pa3 3a KaleHAapHbIN Toa Bl nMeeTe nmpaBo Ha OecriaTHOe mpruocTaHoBieHue Y cnyr Oukcupoannoit Cetn
Ha MHHUMAIbHBIM TNepuox B JecsATh JHEM M Ha MAaKCUMAJbHBIM IMEpHOJ B JABa Mecsla, IyTeM MOoAadu
COOTBETCTBYIOLIETO 3asiBiIeHUs B FOKOM M omiaTHB 3a IpeocTaBieHHbIe Bam 10 aToro aus Ycuyru.

Ecnu Brl xenaere BpeMeHHO IPUOCTaHOBUTH MpefocTaBisgeMble Bam Ycnyru Ha eprof 6oiee IByX MeECAIEB, TO
00s13yeTech OTUIATUTh MOIHOCTHIO TEKYIIYIO 3aXKODKEHHOCTh W/WIM BO3BPATHTH Y cTpoiicTBO KOKOM M OmimaTuTh
CyMMYy, IIpe1ycMOTpeHHy0 FOKoM, rmocie nogauu cCOOTBETCTBYIONIETO 3asBICHMS.

Ecmn Bwr 3akmounnu AGonentckuit [lorosop (Cormamenne) ¢ 00s53aTenbCTBOM ocTaThesi AGoHeHTOM HOKOM B
TEUCHHE OMPEACIEHHOTO IEeproAa, TO B Ciydae IPHOCTAHOBICHHS YCIyr mo Bamemy »emaHuio, Tepuon
MPUOCTAaHOBJIEHUSI HE Oy/eT BKIIOYEH B MOJCYET BBHINICYKa3aHHOTO TEepHoja, U mepuon Bamero o0s3arenbcTBa
ocraBaTbCsi AOOHEHTOM YIUTMHSIETCS COTJIACHO MEPUOY IPHOCTAHOBIICHHS.

Bo Bpewms IlpuocranoBneHus/orpanndenns Yciayrd Bam momoxuTenbHbIH bamanc, OOHYCH, aBTOMAaTHYECKH
CTeHEpUPOBAHHBIC MPEUIOKEHNS U IPYTHe MIPEUMYIIecTBa MOTYT OBITh aHHYJIMPOBaHBI, cornacHo [Ipemiosxkennto
00 okazanum Ycnyr u Tapuduomy [lnany/Ilakery.

IOxom ompenensier KOMMYECTBO ¥ MPOJODKUTENBHOCTh (OCYIIECTBISIEMBIX TIO0 WHHINHMAaTHBE AOOHEHTa)
MIPUOCTAHOBJICHHBIX Y CITYT.

11. OTBEeTCTBEHHOCTEL

11.1.

11.2.

11.3.

11.4.

11.5.
1151

115.2.

11.5.3.
11.5.4.

11.5.5.

AOGOHEHT TapaHTHPYET, YTO Y HETO €CTh COOTBETCTBYIOIIAs IOPUCAUKIINS, I OCYIIECTBICHHS YCTAaHOBKH KaOemnen
U MOHTaXy YCTpPOHCTB, HEOOXOOUMBIX mJisi npeaoctaBieHust Yciayr B [lomemenun. AOOHEHT o00s3aH
KomrieHcHpoBaTh KOKOM Bce yOBITKH, TIOHECEHHBIE TIOCIIEAHNM, BOSHUKIIHNE OT TPeOOBaHUH, TIOJAHHBIX TPETHUMH
JUIIAMH B OTHOIIIEHUH HAa3BaHHOTO B HACTOSIIEM ITYHKTE, B TEUCHHE JECATH JHEH.
AGoHeHT npuHuMaeT, uro KOkoMm BmpaBe B OJHOCTOpPOHHEM HOpsaKe pacToprayTth AOonentckuii orosop (O
npenoctaenenuu Yceiyr mo GukcuposanHoit Cetn B [loMemennn), B ciaydae 000CHOBaHHOTO(bIX) TpeOoBaHMsI(1it)
CO CTOPOHBI TPEThUX I, NMpeabaBieHHOro(six) FOKoM B OTHOIIEHHM YyKa3aHHOTO B MyHKTe 11.2 HacTosmmx
YcioBuid, pu 4eM, B ciaydae pacTopxeHus AOoHeHTckoro(ux) JloroBopa(oB) O MOIMHCKE C 00S3aTEIBCTBOM
ocraBaTbcsi AOOHEHTOM Ha ONpEeNIeHHBINA eproa, AOOHEHT HECET PUCK COOTBETCTBYIOLIETO 0053aTEIbCTBA.
B nmonmycrumbix mpenemax 3akoHa FOkoM u Bpl HacTosAmmM OTKa3bplBaeTech TpeOOBaTh ApPYyr OT JApyra
KOMIIEHCAIlNU 32 KOCBEHHbIE YOBITKM M YIIYIIEHHYIO BBITOAY B CBSI3U C MPEJOCTABISEMBIMHU Y CIIyTaMH COTJIACHO
AobGonenTckomy Jlorosopy.
OtBercTBeHHOCTH, KOKOM B OTHOIIIEHHUHM Ka)JI0TO AOOHEHTa HE MOXET IPEBHIIIATh PA3HUILY MEXKIY €KEMECTIHON
A0OHEHTCKOW TUIATOM, pacCYMTAaHHOHM (B3BICKAHHOW) 3a JAHHBIM MeCSI U CyMMOH, SKBHBaJICHTHOM IEpPHOAY, B
cilydasix, Korjaa Y ciIyrd He MOTYT OBITh HCIIOJIb30BaHbI 10 BHHE FOKOM.
FOxoM He HecéT HUKAKOW OTBETCTBEHHOCTH:
3a HempenoCTaBICHNE WIM HEHaJIeKallee MPeIoCcTaBIeHHe Y CIyT, eClli 3TO sABJseTcs pe3yiapTaroM PaboT mo
COXPAHEHUIO W/MIH OOCTOSTENBCTB U (PAaKTOPOB, W/WIIN APYTUX MOJOOHBIX MEPONPUATHIHA, YKa3aHHBIX B ITyHKTE
5.12. Hacrosmmx Y CIOBHIA,
3a ymep0, npuuuHeHHbIH Bam nocpeactsom nprodperénubix B FOkom obopynoBanus uinu SIM-KapTel, a Takxke
3a yuiep0, IpuuMHEeHHBIH 000opynoBanuio 1 SIM-kapre Bamu u TpeTsuMu Tuuamu,
3a Bame He3aKOHHOE WIIM HEHAJIEKAIllee UCTIONb30BAHNE Y CIIYT,
3a KauecTBO YCIyr, NMPeNoCTaBiIsieMbIX AOOHEHTY APYI'MMH OIlepaTOpaMH U WHBIMH JIMLAMH, & TakKe Y CIyT,
MIPEIOCTABIAEMBIX TPETHUMH JHUIIAMH WM TOCPEACTBOM HHX, IMyTeM Hcnonb3oBaHusa Ceru HOxoM m apyrux
TEXHUYECKUX CpEICTB, U B CBsI3W C mnocieaHuM IOKoM He maeT HMKAaKUX TrapaHTHH, B TOM YHCIIE,
IIPEJCTABICHHBIX B CBS3U C IIOCIEIHUM c4eToB. B ciyyae HeoOxoaumoctu, FOkoM MOXkeT BbICTYIIaTh B KA4ECTBE
areHTa AOOHEHTa B OTHOLICHUSAX C TPETbHMH JIHLIAMH, C TEM, YTOObI CHENaTh TaKUe YCIYyTH JOCTYMHBIMH
AOOHEHTY, ICUCTBYS OT MIMCHH U 3a cueT AOOHEHTa,
3a cOOM, OTKIIIOUCHHMS, OTKA3bl WIM U3MEHEHHUS ONPEeNICHHOTO BHAAa YCIYr, BOSHUKIINE B PE3yJIbTaTe OTKa3a
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11.5.6.

115.7.

11.6.

11.6.1.

11.6.2.

11.6.3.

11.6.4.

11.6.5.

11.6.6.

11.6.7.

11.7.

11.8.

11.9.

11.10.

11.11.
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WK IPEKpaleHys IepeiaBaeMbIX CUTHAJIOB WM IIPENOCTABISIEMbIX €0 MapTHEpaMHu (B TOM 4YHUCIIe 3apyO0eKHBIX
MapTHEPOB) WJIM areHTaMu Y CIIyT,
3a coAepXKaHWE TEJNEBU3MOHHBIX M paguo MmporpaMM TeJIeBU3MOHHBIX KaHAJIOB, TPAHCIUPYEMBIX
(petpancaupyembix) uepe3 cBoro CeTb, 32 UX U3MEHEHHsS WM NPEKpAILEHHs, 32 U3MEHEHHUs B TEXHHYECKUX
HacTpoiikax TeneBU3MOHHbBIX KaHAJIOB, a TAK)Ke, 32 U3MEHEHHUS CIIMCKOB TeleBU3MOHHbBIX KAHAJIOB, BKIIOUCHHBIX
B Ycayry,
3a JO0YI0 JOMOJHHUTENBFHYI0 KOMHCCHIO, B3MMAaeMyl0 B COOTBETCTBUM C MPaBUIAMH, YCTaHOBJICHHBIM
OpraHu3alueH MpuéMa TIaTexei i OaHKOM.
Bbl HecéTe 0TBETCTBEHHOCTD:
3a ymep0, npuunHeHHbIH FOKOM Uiy TpeThuM JIMIaM, WM UX UMYIIECTBY, B PE3Yy/IbTaTe UCIOIb30BAHUS Y CIIyT
C HapyLICHUEM HACTOALIUX Y CIOBUA,
3a COXpaHEeHHEe Y CTPOWCTBA, ero MPUHAJICKHOCTEH, Kabesel u ApyruxX MpeIMeToB, a TaKXkKe, B CIIydae IMOJIOMKH,
HENPaBUWJILHOTO MCIIOIb30BaHUs, IOTEPH, IIOBPEXKICHHS WK €ro Kpaku Brl 00s13yeTech komneHcuposats FOkoM
3a HUX B COOTBETCTBHH C TIOPSIIKOM, YCTaHOBIEHHBIM FOKOM,
3a cHeNIKH (AJIEKTPOHHBIE IIJIATEXKH, MOKYNKH U T.1.), OCYIIECTBIEHHbIE Bamu mocpeacTBoM mpeaocTaBisieMbIX
IOxom VYcnyr, 3a yqacTre B 3J€KTPOHHBIX UIPaxX W MHBIX BBIMTPHIIIHBIX UTPax, a TAaKXKe 3a UX MOCIEACTBUS, U
HECeTe BCE PHUCKU,
3a packpelTue JI000H MH(pOpManmuM W 3a MX TOCIEACTBUS, BKIOYas Bamm nuuHble NaHHBIE, MOCIAaHHbBIE
npenoctasiasieMbiM Bamu FOxoM cpenctBaM cBs3H, CTOPOHAM, HMEIOIINUM JOCTYI K TE€M K€ CPEICTBaM CBSI3H, U
3a UX HOCJICACTBUS,
3a TIpUOOpeTEeHUE Pa3pelIeHni, HEOOXOAUMBIX JUIsS TPOKIAIKU Kalenss 1 MOHTaxka Yctpoiicte B [lomemieHun,
rzae OyayT mpenocTaBieHbl Y CIyTH,
3a O3HAKOMJICHHE C U3MEHEeHusMH YcioBuil, AOoneHTckoro JloroBopa, 3oHoii OxBara Ceru/30HOi
Hoctynsocty, Ilepeuns Ycenyr, uen u [lopsaka/Y cnosuii mocine 3axmouenns AGoneHTckoro Jlorosopa,
3a BBIIUIATY BCEX 3a/I0JDKEHHOCTEH, BBITEKAIOLIMX W3 HCHOJIb30BaHUS YCIYr B CiIydasX, NPEeIyCMOTPEHHBIX
nyHkroM 9.11 Hacrosmmx YcCioBHWi, B TOM 4YHCJe, 32 BBIUIATY 3aJ0JDKEHHOCTH, C(HOPMHUPOBABIIEHCS B
pe3ysbTaTe MPEeBbILICHU KPEAUTHOTO JIMMHUTA 1 (hakTuaeckoro banaHca.
[Mepen yBemomnenmeM HOkom o kakoi-nmubo mpobGieme, Bel momkHBI TpoBepuTh Bamne obopymoBaHue u
yOeauThCsl, YTO NMpUYKMHA Takoil mpoOsiembl He B Bamem oGopymoBanuu u npoOneMa He mojaBiacTHa Bamemy
KOHTPOJIIO.
Ecmu mpuuunoit mpoGiiemsl siBisiercst Cerb KOkom wnm Haxoaumtcess mox kKoHTpoiem HOkom, Bbl gomkHBI
HEMEUIEHHO YBeZOMHUTb 00 3ToM lOKOM, 4TOOBI MOCIEAHMH HPEANPHUHSUI COOTBETCTBYIOIIME Mephl. B ciyuae
no3Hero yBeaomiieHust FOkom 06 stom, FOKoM He HeceT OTBETCTBEHHOCTH 3a NMPEALIECTBYIOUINN YBEIOMIECHHUIO
MIEPUOI.
Bbl nummaeteck TpaBa MPENbABISATh KaKUE-THOO MPETEH3WH B OTHOIICHWM YCIYTH WIH e€ KavecTBa, eclid He
yBenomisiere FOkoMm o mo0oi Bo3HMKIIEHCs mpobsieMe B KpaTdalline CPOKH, B Pe3ylbTaTe 4Yero yIycKaeTcs
TEXHUYECKash BO3MOXKHOCTh TOATBEPXAATh CYIIECTBOBAaHME MPOOJIEMBI, CBSI3aHHOW C KadyecTBOM YCIyr u
Pa3bACHSIOMNE IPUIHHBI TAKUX TPOOIEM.
Brl HeceTe OTBETCTBEHHOCTH 3a J1I000€ HCIIONB30BaHMe Y CIyTr TPETbUMH JIHLAaMH uepe3 Bame YcrpoiictBo, SIM-
kapty, Homep unu obopynoBanue, 1 Bbl oTBeuaeTe 3a OTpUIATENIbHBIE ITOCIEACTBHUS TAKOTO MCIOJIb30BaHUs, B
TOM 4Hcle, 00s3aTenbCTBO 1O yImiare aonroB. Bmamemenr SIM-kapTel M 00OpYIOBaHHs, a TakKxke,
npegoctasnenHoro KOkom YcrpoiictBa OyaeT cUMTAThCS MX NMPAaBOMOYHBIM ITOJIB30BATEIEM, U OCYIIECTBIISIEMBIE
JeiictBusi OyoyT CUMTAThCs OCYIIECTBIEHHBIMH OT Bamiero mmenu u ajist Bameit Beiroasl, u Bel Oyzere Hectn
0043aTeBCTBO IO YIIJIATE JOJITOB, BOSHHUKIINX BCIIEACTBHE TAaKOTO HCIOJB30BaHUS, 0 Bariero yBegoMieHHS
IOxom o motepe mmm kpake SIM- kapTel, YCTpOHCTBa WM 0O0OPYIOBAHUS B COOTBETCTBHH C YCTAHOBIICHHBIM
MOPSZIKOM M IPHOCTAHOBJIEHUA Yciyr mo Bamemy 3ampocy, kotopoe yaosnerBopsieTcss FOxom B Teuenue 24
yacoB. [lepex Tem, kak yzomierBoputh Bam 3anpoc, FOxoMm BnpaBe mpennpuHITH BCe HEOOXOIUMBIE MEpHI, B
LeNsIX ONO3HaBaHUsA Bamedl aMYHOCTH, OJHAKO HE HECET OTBETCTBEHHOCTh 3a aHAJIOTHYHBIC 3alpoChl,
MIPEJICTaBICHHBIE HEYITOJIHOMOYEHHBIM JIMIIOM M UX YI0BJIETBOPEHUS.
B cnyuae, ecnmu FOxoMm oOHapy)uBaeT Kakue-mTuOO HapyLICHUs! 00s3aTeNbCTB, MPELyCMOTPEHHBIX B MyHKTE 7.5.
YcnoBuit u oTHpaBisieT BaM MHCEMEHHOE TIPEIYTIPEkKACHAE, B IIEISIX BO3IEPKAHNS C BaIllei CTOPOHBI OT JIFOOBIX
TaKuX JEUCTBUM WM HapyLUIeHUH, U €CJIM IOCJe IOIyYeHHs NMCbMEHHOI'O IpeAyNnpexieHus Bel BblmonHseTe
nmro0ble NEHCTBHS CHOBa WM TNpojoibKaere HapymeHus, KOkom OyzmeT BIpaBe, 10 CBOEMY YCMOTPEHHIO,
OTPaHMYUTh CKOPOCTh MM Tpaduk mpeaocTaBiasieMOl YCIyrd, WIH NPHOCTAHOBHTH YCIyry, HWIH B
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11.12.

11.13.

11.14.
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OJITHOCTOPOHHEM IOpPsIIKE pacTOprHyTh AGoHeHTcui JJoroBop, a Taxke, HOTpeOoBaTh BO3MEILEHHS IPUUYNHEHHBIX
HOkom yOBITKOB, BO3HUKIIUX B pe3yibTaTe Bamux neicTBuii.

CropoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTUYHOE WJIM TOJHOE HEHUCIONHEHHE 0053aTeNbCTB MO
HACTOSIIIUM Y CJIOBHSIM, €CIIM HEHaJJeXKalllee MCIOJIHEHHE OKa3aJloCh HEBO3MOXKHBIM BCIIEICTBHE HACTYIUICHUS
00CTOSATEILCTB HEMpeomoinMoii cuibl  (popc-maxkop). Hactosmum Bwr cormamaerecs ¢ Tem, uro Barme
(UHAHCOBOE COCTOSIHHE HE MOXKET CUMUTATHCS (POPC-MaKOPHBIM sIBICHHEM U BBl 00513yeTech MOHOCTBIO OIUIATHTD
3a yciyru FOkom.

B ToM cnyuae, xoria ¢ menbio MperocTaBlIeHNs] Y CITyTH JOIDKHBIM 00pa3oM (BBISIBICHUS MTPOOJIEM U UX PEUICHHS)
TpeOyeTcs TMocelIeHUue COOTBeTCTBYyIomero crenuanicra FOxom IlomemeHus, HO BBl OTKa3bIBA€TECH CO3JATh
TaKyl0 BO3MOXXHOCTb, BBl NHIIaeTech mpasa MpeabsBIsATh Kakue-Tu00 MPEeTeH3UH WIN TpeOOBaHMS B OTHOILICHUN
npenocrapisieMoil FOxoM Ycenyru u e€ kauecTna.

Hacrosimum Bel mpuHIMaeTe u coramaeTrech, 4To eciau 0e3 MoydeHus mpeaBapuTensHoro cormacus FOkom Ber
(w/mnu TpeThe NHI0, AeHCTBYIOIIEe Mo BammM MHCTpYyKIUAM WU ¢ Bamiero Bemoma) pacrpocTpansere (JIIoObIM
crocoboM) MyOIMYHOE TMPEUIOKEHHEe, PeKiIaMy, OOBSBIEHUE, alpecOBAaHHOE Iepenade MPHUCBOCHHOTO Bam mo
Abonentckomy loroBopy Homepa (HezaBucumo ot trma Homepa u ¢dakra ommatsl KOkoM 3a ero  MCmoib30BaHwe)
n/unu Bariero mpaBa Ha ero UCTONB30BaHUE TPEThEMY JIHILY, TO TIOCIeHee OyeT CUMTaThC HapylleHueM Bamu
AobonenTckoro [loroBopa, B ciryuae uero FOxom moxer (yBenomus Bac 00 3Tom):

11.14.1. neakTUBHPOBATH W/WITK 3a0paTh MpeaocTaBicHHbIN(bIe) Bam coorBercTByromumii(ue) Homep(a), u / umu
11.14.2. pactopruyTh AGoHeHTCKuUl [loroBop o npenocTapienun naHHoro(six) Homepa(or) Bam, n/unu
11.14.3. IpUMEHATH IPyTUe MEPbl OTBETCTBEHHOCTH, MPeyCMOTpEeHHBIE AGOHEHTCKUM J[oroBOpoM.

11.15.

Hacrosimum AOOHEHT mNpHHMMaeT ¥ COrJiallaeTcss C TeM, YTO He HMeeT mpaBa mnorpeboBath y HOxom
KOMIICHCAIIMI0O B CIIy4ae pacKpbITUs WHGOpMANMK (JIMYHBIX [JaHHBIX) B TOPSAKE, YCTaHOBICHHOM
3akoHoarenbecTBOM PA, Tlonutukoii 00paboTKH MEPCOHIBHBIX TAHHBIX MM HACTOSIIUMH Y CIIOBHUSMHU.

12. PacTop:keHue

12.1. KOkom BmpaBe pacToprHyTh AGOHEHTCKHIl J[oroBop B oqHOCTOpOHHEM Mopsake 6e3 Baimiero mpensapuTeinbHOTO
YBEIOMJICHUS 00 3TOM

12.1.1. BeI Hapymwiu Kakoe-1u00 U3 ycioBuid AGOHEHTCKOTO JloroBOpa W/MiTH 3aK0H,

12.1.2. B ciyuae, eciy IJIaTeXH, YCTAHOBJIEHHbBIE 3a MpeaocTaBieHHble Bam Ycnyru He orutauuBaioTcss B TeueHue 60
(mwectuaecsTH) AHEH ¢ MOMEHTA HCTEUSHHS CPOKa, IPeycMOTpeHHOT0 AGOHEHTCKIM J[oTOBOpOM,

12.1.3. mocie NPUOCTaHOBKH YCIYT, B CIy4ae, €CJIM OHU HE PEaKTUBUPYIOTCS (OTCYTCTBHE JOCTATOYHOI'O KpeauTa HJist
oOecriedenus: nojoxuresnbHoro bamanca Ha Bamem Cuery B TedeHue Cpoka, MperycMOTPEHHOr0 AOGOHEHTCKUM
Horosopom nnu TapudubM [11aHOM, WM HEBBITOTHEHUE HEOOXOAMMBIX MEPOTIPHATHI TI0 PEaKTUBAIMH Y CIIYT B
TEYCHHE CpOKa, MpeaycMoTpeHHoro AoOoHeHTckuM JloroBopom wumm TapububsiM Ilnanom u Tak mganee) B
COOTBETCTBHH CYCTAHOBIJIEHHBIM HOPSAKOM U B NIPENENax NPeayCMOTPEHHBIX CPOKOB,

12.1.4. SIM-kapra no yactu nprucBOeHHOro K Heil Homepa He akTuBHpyeTcs B TeueHue 18 (BoceMHaaLaTh) MECALEB IOCIIE
3axmoueHust A6oneHnTckoro Jlorosopa,

12.1.5. eciu B HOkoMm oOpatmics QakTuueckuil monb3oBarenb Homepa (ycnyru TeneOHHOM CBs3M) M COTJIACHO
YCTaHOBJIEHHOMY IMOPSAIKY HPEIbSIBIII JOCTOBEPHBIE JAHHBIE O TOM, YTO B TEUEHHE IMOCIETHUX 6 (IIECTh) MECSIIEB
nanubiii Homep (SIM-kapTa) ucnons3yeTcs UM ¥ HaXOAUTCS B €ro BiIaJeHUH ((paKTHYECKH MPUHAUICKUT eMY),

12.1.6. ecmu B IOxom oOparmics (akTHUeCKHI MOIB30BATENL MPENOCTaBIsIeMbIX(0i) 1Mo {OHUKCHPOBAHHOW CETH
Yenyr/Yenyra M cOrJIacHO YCTaHOBJICHHOMY TMOPSIKY MPEbSBHI JOCTOBEPHBIC JIAHHBIE O TOM, YTO B TEUCHHE
nocJieIHuX 6 (1ecTh) MecsIeB OH MOJIb30BaJICs/ob3yeTcs Y ciayramu(oit) B 1anHoM [Tomemenun,

12.1.7. AGonentckuii [loroBop pacrtopraercsi B ciydae(sx) MpeKpaileHus JIeHCTBUS JIMIEH3UH W/WIN pa3peleHui

Oxom.
12.1.8. B Ipyrux ciydasx, IpeayCMOTPEHHBIX 3aKOHOAATEILCTBOM PA 1 AboneHnTckuM JloroBopom.

12.2. Bwl uMeeTe mpaBo Ha OTHOCTOPOHHHU OTKAa3 OT BHITIOJIHCHHS AOOHEHTCKoro [loroBopa ¢ MpeaBapUTEIIBHBIM

12.3.

MUCBMEHHBIM YBEJIOMIICHHEM O MOCIIeIHEM 32 He MeHee 7 (ceMb) pabouux JHeW WK B TeUEHHE JPYroro Mepuoa,
npuemsemoro ans FOkom, 3amnatuB Bce Bamum 3agomxenHoctu nepen FOxom, u BepHyB FOxom VYcTpoiicTBo,
KOoTOopoe BbI nmosryunsiu oT FOxom o Akty [lpuéma-nepenaun (ecnu nHOE He coryiacoBaHo Mexxay Bamu u FOxom B
MUCBMEHHOH (opme).

Bam Ao6onentckuii JloroBop, monnucanHeiii ¢ KOkom, cumTaercst pacTOprHyTHIM (IO YacTU MOPTHPOBAHHOTO
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12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.
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HOMEpa) ¢ MOMeHTa moptupoBanusi Homepa, B ciywae moprupoBanus Homepa m3 Cern FOkoMm B ceTh Opyroro
orepaTopa.

[MoptupoBanue HOoMepa u3 Cern FOkoMm B ceTh Apyroro omeparopa He ocBobokaaeT Bac ot oOs3aTenbcTBa o
BBITIJIATE UMEIOIIETO ffonra 3a Yciryru KOkoM, ucronb3oBanHbIe TIo JanHOMY HoMmepy.

B cmyugae moptupoBanms Homepa 3 Ceru HOxom B ceTs apyroro omeparopa, Bam momoxkurenpHblil bamanc,
OOHYCBI, aBTOMaTHYECKH AaKTUBHPOBAaHHBIC MPEJIOKEHHUS U APYrHe MpeuMyllecTBa OynyT CBelIeHBI K Hymio. B
ciydae moptupoBanusi Bamero Homepa o6patHo B Cetb KOkom, Bel Moxkete monmucarscs Ha Yeiayru FOkom Ha
0OIIMX OCHOBAHUSX, IPEAYCMOTPEHHBIX HACTOSIIIMMHA Y CIIOBHSIMU JUII HOBBIX a0OHEHTOB.

Pactopxenne AGoneHTcKOro JloroBopa, HE 3aBUCHMO OT OCHOBaHMH pacTOp)KEHHs, HE OCBOOOkIaer Bac ot
HaJJIeXalero uenoidHenus Bammx o0s3atenscTB mepen KOKoM, BO3HUKHYBIIUX IO U B CBSI3U C PACTOPIKEHUEM,
BKIItouass Bamr gonr, Bce mnpuMeHHMble INTpadpl, CAaHKIWW, TUlaTa 3a pPAacTOPKEHWE WM WHBIX BBITUIAT,
MpeTyCMOTPEHHBIX AGOHEHTCKUM J[oTOBOpOM.

Ecnu B Tedenue 6 (miecTb) MecslleB C MOMEHTa pacTopikeHHss AOGOHEHTCKoro JloroBopa He MpenoCTaBISIOTCS
yKkazaHHble B AOoHEeHTCKOM JloroBope Ycimyru wiau 9acTh Ycnyr (HE3aBUCHMO OT NMPHUYMH HEMPEIOCTABICHIUS ),
AGonenTckuit JloroBop cuutaeTcsi paCTOPTHYTHIM I10 YacTH Y CIIYT WM OJHOM U3 9acTel Y CIyT COOTBETCTBEHHO.
B Tex ciywasx, korna Ui npeaocTaBieHus Ycuyr no @ukcupoBanHoi Cetu B TeueHue 3 (TpH) MeECAIEB MOCIE
noanucanusi AOoHeHTCkoro JloroBopa AOOHEHT HE MPEIOCTaBISCT BO3MOXKHOCTU crenuanucram koM
YCTaHOBUTHh W HACTPOUTH YcTpoicTBo B Ilomemenun n mogxmounts nocieanee Kk Cetun FOxom, AGoHeHTCKui
JoroBop cuntaercss paCTOPTHYTHIM 110 YaCTH COOTBETCTBYIOLIEH Y CIyTH.

B Tom ciydae, korna AGOHEHT He XKeJlaeT MOJMYYHTh KaKyr-1u00 Yciyry, ykazanHyto B AGoHeHTcKoM JloroBope,
OJTHAKO OTKA3bIBaeTCSA MOJIHCATh 00 3TOM COOTBETCTBYIOIIYIO 3afBKY (COTIIACHe) W MPOJOIDKAET HCIOIB30BaTh
uHyo(ble) aboHupoBaHHYyIO(bIe) Ycmyry(n), AOOHEHTCKHI J[0oTOBOp MO YacTH HEMPeIOCTaBICHHOU(BIX) Y CIyTH
cunTaeTcs 3MeHEeHHBIM (eciu FOKoM He MpOTHB TaKOTO M3MEHEHHS W/WIIM 3TO U3MEHEHUE HE MPUBEET K KaKHM-
00 HEXEeNaTeNbHBIM TOCIECTBUAM JUIS TOCIeqHer0). AOGOHEHT HEeCeT IONHYI0 OTBETCTBEHHOCTh 32 BCE
OTpHUIATENbHBIE TIOCIEACTBUS, BO3HUKIINE B Pe3ylbTaTe TOTO, YTO TaKWe W3MEHEHWs] He OyayT BHECEHBI B
AbGonenTckuii JloroBop B BUE TOKyMEHTOB.

s pacropxkenust Abonentckoro Jlororopa Bel nomkubl nodtu B lleHTp mpomaxk u oOcnyxuBanus KOxom u
3aIOHATH TpeycMoTpeHHy 0 FOkoM dopmy 3asBKH, eCiii WHOE He npexycMoTpeHo FOkom.

B cnyuae pacropxenuss AGoHeHTckoro Jlorosopa (3a UCKIIOYSHHEM MPEI0IUIATHON MOIMUCKU) TOCHIE TOraeHUs
BCEX MMEIOIIUXCS JI0JTOB (B TOM 4yHciie mTpadoB, CAHKIINN, U Tak jaajee) AGoHeHTa nepea FOkoM s mosryueHus
nonoxkutenbHoro bamanca (ocratka) Ha Cuere AGoHeHTa oOpaTHO AOOHEHT 00s3aH B TedeHwe | (oauH) roma
MOJIaTh 3asiBKy B ycTaHoBieHHOU FOkom dopme B LlenTp mponax u obcmyxuBanus. [lo ucreuennn 1 (onuH) roxa
nanHblii CYeT TOAISKUT aHHYIMpOBaHHMIO. B ciiyuae pacropkenust AGoHeHTcKoro JloroBopa ¢ mpemoriaTHON
MOJIIMCKOM, BhIINIaueHHas: Bamu nipeoriaTta He MOJJIeKUT BO3BpaTy.

13. Be3onmacHocTh

13.1.

13.2.

13.3.

IOxoM He HeceT OTBETCTBEHHOCTh 3a PACCBhUIKY CllaMa KaKOW-THOO TpeThel CTOPOHOH, OCYIIECTBISIEMOMN
XaKePCKOW JesITeTbHOCTH, OTIPaBKH BHpyca W 3a Jr000W ymepO, HaHeceHHBIW Bam Takum oOpasom. Bbr
00s13yeTech JIMYHO 3alllMTUTL Baile TepMUHAILHOE O0OpYIOBaHME M CHUCTEMBI OT JIHOOBIX BHPYCOB U
HECaHKIMOHUPOBAHHOTO BMEIIATEIhCTBA TPETHUX CTOPOH M HECETe OTBETCTBEHHOCTHh 3a JHOOOH NMPHUYMHEHHBIH
KOxoMm n/unu TpeThuM JniaM yiiepo B pe3ysibTaTe TAKUX BUPYCOB WIIM HECAHKIIMOHUPOBAHHOTO BMEIIATEbCTBA, a
TaKKe, 3a yIUIaTy BO3HUKIINX 110 UX IPUYHHE JOJITOB.

KOxoM He HeceT OTBETCTBEHHOCTH 3a TOYHOCTH, JIOCTOBEPHOCTh M Ka4eCTBO MH(OPMAIMU U KOHTEHTA, BKIHOYAS
CoJiep)KaHue BBI3OBOB M COOOIIEHUH, MONy4YeHHBIX ¢ momolbio Yeiyr u depe3 Cerb HOkom, ecim FOkom He
SIBJIICTCS. €0 EAMHOJIMYHBIM 3aKOHHBIM COOCTBEHHUKOM. JIt00ast nHpopMaIus, yciayra HId KOHTEHT, IPUHATBIN,
MepEeaHHbIA UM UCTOIb30BaHHBIN yepe3 Cerb FOxoMm ucnonb3yerca moj Bamn puck v OTBETCTBEHHOCTb, U BbI
HECETe BCE PUCKH, CBA3aHHBIC C HAPYIICHUEM IIPaB UHTEIUICKTYaIbHONH COOCTBEHHOCTH B CBSI3M C HUMHU, a TAaKKe,
WX HE3aKOHHOTO HCIIOJTb30BAHMS.

B mensx moBbIIEHHWE KadecTBa OOCITY)KHBaHHS BBI3OBOB aOOHEHTOB, a TaKXe, HCXOAS W3 COOOpakKeHHH
6e3omacHoctn FOKOM BIIpaBe 3amuchIBaTh Bamm pasroBOpHEI ¢ COTPYTHHKAMH IIEHTpa OOCITYXHUBaHHS BBHI3OBOB
AOoHeHTOB U 1eHTpa oOciyxuBanus kKiaueHTOB IOkom. C mMomeHTa moanucanus AOGoHeHTckoro [loroBopa Ber
JlaeTe CBOE corjlache Ha MOJOOHBIC 3amluCHIBAHUS W TPUHUMACTE, 4YTO TMOCICJAHUE MOTYT HMETh
JIOKa3aTeNIbCTBEHHOE 3HAYCHHE.
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14. 3amura JIMYHBIX JJaHHBIX

14.1.

14.2.

14.3.

14.4.

[MoamnucaB Abonentckuii JoroBop, Bel maete cormacue Ha 00pabotky Barmx ITepcoHaMbHBIX TaHHBIX COTJIACHO
[Monutrke 00pabOTKK MEPCOHANBHBIX JAHHBIX, OMyOIMKOBaHHOM Ha caire FOxowm (https://ucom.am/pp/ru).

B pamkax MapKeTHHIOBOW MJIM KOMMEPUECKON JESTENbHOCTH, a TAK)KE B LIEJIIX BOCCTAHOBIICHHUS 33J0JKEHHOCTH
WM TIPOBEPKHU U 0OHOBJIEHUS Bammx nneHTH(UKAMOHHbBIX AaHHBIX, FOKOM MM ero mapTHephl MOTYT CBA3ATHCS C
Bamu B mucemeHHO# ¢opme, 1o Tenedony, mocpenctBom yciryru SMS/MMS unm uHBIM 00pa3zoM, HCHOIB3Ys
Bamu nuunble naHHble. Bplie ykazaHHOE Takke BKIIIOYAET B ce0sl OTIPaBKY MH(GOPMALMOHHBIX M PEKIAMHBIX
coobmenuii co ctoponsl FOkom Bam B oTHOmIEHWHM mnpenocTaBisieMbix ycayr. Hacrosimum Bwl mo3Bomsere
CBSI3BIBATHCS ¢ BamMucoriacHo BhIIE ONTHUCAHHOMY.

C MoMeHTa MOANKCKA Ha YCIYyTH M B TeUeHHE BCETo cpoka aeicTBus Abonentckoro JloroBopa Brr o0s3yerech
rapaHTHpOBaTh TOYHOCTh M TOCTOBEPHOCTH MpenocTaBieHHoN FOkoM nH(popManny 1 HeceTe OTBETCTBEHHOCTh 3a
Takyr nHpopmanuio. Bel 00s13yeTech HaaIekamuM o0pa3oM B BO3MOXKHBIE KpaTyailiie CpoKH yBeJoMUTh KOkom
00 M3MEHEHMsIX B Bammx 3aperucTpupoBaHHBIX JUYHBIX IAHHBIX (azpec, OAHKOBCKHE PEKBU3UTHI, Ha3BaHHUE
KOMITaHUH, OPraHU3allMOHHO-TIPABOBONW (OPMBI U T.XI.) C MOMEHTA MOJYYCHUSI TAaKUX M3MEHEHHH FOPUANYECKOM
cunbel. MMenno Bel HeceTe Bce BO3MOXKHBIC PUCKHA (OTpI/I]_[aTCHI)HI)IC HOCJ'IGI[CTBI/ISI), CBA3aHHBIC C HCYBECAOMIICHUEM
FOKOM 0 BCEBO3MOXKHBIX ITOOOHBIX U3MEHEHHIA.

ITpu 3BoHKaX (cooOmmieHnsx) ¢ Homepa Tenedona AOOHEHTa Ha HOMepa Tene(OHOB DKCTPEHHBIX CITYKO (CITy>KOBI
cnacenust) (112, 911, 101) wnu [omuuu (102), nau Cropoit momomu (103), B ciydae 3ampoca OT KOMIETEHTHOTO
rocyaapctBeHHoro oprana (Llentpa o6paboTku u XpaHeHHs JaHHBIX), OTIpaBieHHOTO B KOKOM, coriacHo 3aKoHy
«O06 3MEKTPOHHBIX KOMMYHMKALMSIX» B MOPSAKE, ONpeneleHHOM peuieHneM Komuccum mo peryinpoBaHMIO
obmectBeHHbIx ycyr Ne 386H ot 03.11.2021 roma, mpemoctaBiseT WHGMOPMAIUIO O MECTOIMOIOKEHUH
UCTIONIb3yeMbIX AOOHEHTOM YCIyr (MEeCTOHaXOKAeHHH AOOHEHTa), a TaKKe MepcoHalbHbIC NaHHbIe AOOHEHTa
(ums, QaMunus, OaHHBIE YAOCTOBEPSIOUIETO JIMYHOCTH JOKYMEHTa, B cilyyae AOOHEHTa, BBICTYIAIOLIEIO B
Ka4yecTBE IOPUAMYECKOTO JIUIA, - HAUMEHOBaHME, MICHTU(UKALMOHHbBIM HOMEp Hajoromiarensiiyka) B Llentp
00paboTKM U XpaHEHUI TaHHBIX KOMIIETEHTHOTO OpraHa.

15. Hapgexanee yBegoMJIeHUe

15.1.

15.2.

YBenomiieHHs, B TOM YMCIIE CUeTa U 3asBKH, oTnpasieHHble Bamu u FOkom, B pamkax AboHeHnTckoro JloroBopa
CUMTAIOTCS JAOJDKHBIMH, €CIIM OHHM JOCTABJICHBI JINYHO WIIM OTIPABJIECHBI MO JIEKTPOHHOM CBSA3M WIIM Yepe3 WHBIE
CpeJICTBa CBSI3H, 110 YKa3aHHBIM B AGOHEHTCKOM JloroBope 3aperucTpupoBaHHOMY/FOPUANIECKOMY aJipeca WK 10
azipecy NPOXXUBAHUS, WM 10 (aKTHIECKOMY pabdodeMy agpecy W/WiIM IO aApecy 3JIEKTPOHHOW MOYTHI W/WIM Ha
Tesie()OHHBIE HOMEpPa, €CIIM MHOE HE PeLycMOTPeHO AOOHEHTCKUM JloroBopom.

BbI mpuHUMaeTe U COTJIacHBI, YTO B Clydae BO3HHKHOBEHHS CIIOPOB Mex 1ty Bamu u FOxom nipu paspemniennu criopa
B cyneOHOM mopsiike (Kak B MCKOBOM MOPSJIKE pa3pelieHHs CIOopa, TaK M BhIJAYW TUIATEKHOTO MOPYYCHHS B
cyaeOHOM TIOPAIKE), a TaKKe, B IOPsIKEe apOUTpakKHOTo pa3OupaTeabcTBa (€Ciu apOUTPakHOE COTJIALIeHUE) BCE
CyleOHbIC YBEJAOMJICHHUS, B CBSI3M C CYICOHBIM pa30HMpaTesibCTBOM Mexay Bamu um cymom (J1to0oi cyneOHOM
WHCTaHINEHN), a Takke Mexay Apoutpaxkem, Bamu n FOkom, IOxom u cymom (i1r000ii cyneOHON MHCTaHIMEH), a
TaKkke MexAy ApOutpaxeMm OynyT BbiciaHbl Kak Bam, tak m IOkoM mocpencTBOM 3JEKTPOHHOW CBSI3M WIN
JOPYTUMH CpEICTBAaMH CBS3M, Ha aapec(a) w/wminn TenedoHHbIH(bIe) HOMep(a), yka3aHHBIH(ble) B AOOHEHTCKOM
Jorosope n/unu B CoryanieHu# 0 TOANUCAHUN DIIEKTPOHHOU (ITUPPOBOI) pyukoi w/uiu B WHBIX CorianieHusx.
Hacrosimum Bel cornammaerech, 4To yBEAOMIICHHS, ClleIaHHbIE JIFOOBIM M3 CIIOCOOOB, YKa3aHHBIX B HACTOSIIEM
MYHKTE (B TOM YHUCIIE UCKIIOYUTENHFHO 0 3JIEKTPOHHOMY aApecy WM IO KOPOTKOMY COOOIIEHHIO Ha TeleOHHBIH
HOMEp), CUUTAIOTCS IOJDKHBIMH, W JJIsI WX ToilydeHus (YTeHus) He Tpedyercs oOpaTHOe yBEIOMIICHHE
(nHDOpMUpPOBaHUS), 32 UCKITIOUCHHEM YBEJIOMJICHUH, CIEIaHHBIX IO 3JIEKTPOHHOMW IOYTE, B cliydae KOTOPHIX BbI
CUMTAETECh NOJDKHBIM 00pa3oM YBEZOMIIEHHBIMH KOTJa MMEETCS SJIEKTPOHHOE MOATBEP)KIACHUE O MOJIYYCHUH
yBeoMJIeHUSI (€CNTU Aa)ke OTCYTCTBYET 3JIEKTPOHHOE IOATBEPKIEHHE O€ero NMpoyTeHuH). B mensx Hacrosmiero
MYHKTa, aJpecoM 3JIeKTpOHHO# mouTsl FOKoM siBisietcst dataran@ucom.am.

16. YperyJupoBaHHe CTIOPOB

16.1.

16.2.

Hacrosimue YcmoBus u AGoHeHTCKuil J[OroBOp peryiupyroTcs W HCTOJIKOBBIBAIOTCS B COOTBETCTBHH C
JIEUCTBYIOLIUM 3aKOHOAATENHCTBOM PA.
Cropsl (pa3Horiiacue), Bo3HHKIHE Mexay Bamu u FOxoM B CBsI3HM ¢ HACTOSTIIMME Y CIIOBHSIMH WTH AOOHEHTCKIM
JloroBopomM, pazpemarorces B cyaax PA.
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17. 3axkmrounteabHbie ITogoxenus

17.1.
17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9

17.10

17.11

17.12

17.13

17.14
17.15

17.16

17.17

Hacrosimue YcnoBus Berynatot B cwity ¢ 1 Hosopst 2018 ropna.

Tapudusie I[lakers/Ilnaner, Onucanus IIpemnoxeHus, OMyOJUKOBaHHBIE CTOMMOCTH Ychyr (mpaiic-mucr),
Tlopsaok u YcnoBus, IEUCTBYIOIME HA MOMEHT BCTYIUICHHMSI B CHITY HACTOSIUX Y CIIOBHI, OCTAOTCS B CUIJIE.
AGonenTckuii JloroBop AeWCTByeT Ha HEONpPEIENeHHBIH CpPOK, €CIi HWHOE€ He NPEeIyCMOTPEHO NHCHMEHHBIM
Cornamennem mexay Adornentom u FOxom.

B nexoropeix ciaydasx AOGoHeHTCKHH J[OroBOp MOXKET OBITH 3aKIIFOUEH C 0053aTeThCTBOM OCTaBaTHCS AOOHEHTOM
IOxoMm mHa ompeneneHHbIi nepuo. [1o ucTedennn 3Toro cpoka AGoHEHTCKHM J[0oroBop IpoaobKaeT OCcTaBaThCs B
CHJIE Ha HEOIpPEIETCHHBIH CpPOK, IoKa He Oyner pactopHyT Bamu mmm FOxoM B COOTBETCTBHHM C HOPSIAKOM H B
ClIydasix, MPeLyCMOTPEHHBIX AOOHEHTCKUM JI0rOBOPOM HJIH 3aKOHOM.

AOoHeHTCKUH J|oTOBOp M MOMpPAaBKH, JOMOJHEHUSI K HEMY, HHbIC TOKYMEHTBI, COCTABIISAIONINE €r0 HEOTHEMIIEMYIO
YacTh WU JIpyTHe JOKYMEHTHI M YBEIOMJICHHUS, OTHOCSIIUECS K TIOCIEeIHEMY, MOTYT OBITh MOJTBEPKICHEI
MOCPEJCTBOM TMOJMUCEH W/HIM TevaTeid Ha OyMaKHBIX HOCHTENAX, a TaKkKe, WHBIM MpeaycMOTpeHHbIM FOkom
CIIOCOOOM.

HOkom BrpaBe 00BSBUTH aKUWH (IPOMO MPEJIOKEHHS) U/ CKUIIKH, KOTOPBIE B TeUeHUE OOBSIBICHHOTO MEpUOIa
OyIyT CUMTATBCSA MOTOJHEHHEM M HeoThemMileMoi dacThio AGoHeHTCcKOoro [loroBopa. MH(pOpMamms OTHOCHTEIHHO
MOCJIETHUX, B TOM YHCIIE TOPSIOK UX mpuHATHS Bamu, omyOnukyrorcs Ha Beb-caiite w/mnu noctynssl B LleHTpax
NPOJaX U 00CITyKUBaHUS (MM PACIPOCTPAHSIIOTCS HHBIMH CIIOCO0aMH, MPEeANOYTUTENbHBIME A7 FOKOM).

B mro6oe Bpemst FOxkom BrpaBe BHOCHUTH (B OJTHOCTOPOHHEM MOPS/IKE) IMONPABKH M JOTIOMHEHHUS K AOOHEHTCKOMY
JoroBopy, B TOM 4mcie, U K HACTOSIIMM Y CJIOBHSAM, KOTOpPBIE B TeueHHe 7 ( ceMb) HHEH JO BCTYIUICHUS B CHIY
JIOJDKHBI OBITH OmyOnmKoBaHBI Ha BebO-caiite FOkoM (C KOTOPBIMH MOXXHO O3HAaKOMHTHCS IMO3BOHUB B LleHTp
00pabOTKH BBI30BOB U MOCcEeTUB LIeHTpBI poaxk 1 00CTy)KUBaHHSA), 38 UCKITIOYCHUEM CITy4acB M3MEHEHHS COCTaBa
TeJIEKaHAIIOB, BKIIOUEHHBIX B YCIyry(u) W/WiIM W3MEHEHUS WU TPUOCTAHOBKH COJICPIKaHUS TEJICBU3MOHHBIX
nepeaad, TPAaHCIUPYEMBIX (pPEeTpaHCIUPYEeMbIX) o TenekanamaM KOKoMm, KOTOpBIe BXOIST B CHITy CIYCTs 3 (TpH) THA
nocne myonukanuu Ha Be6-caiite.

B cmyuae, eciii AGOHEHT HE COTJIaceH ¢ BHECEHHBIMU MOMPAaBKaMHU (JIOTIOHEHUSMH) B COOTBETCTBUH C ITyHKTOM
HACTOSIIMX YCIIOBHM, TO HOCIEOHMH Oyner MMeTh MpaBO Ha OJHOCTOPOHHEE pacTopikeHHe AOOHEHTCKOIo
JoroBopa, mocpeacTBOM MUCbMEHHOTO yBepomiieHus FOKoM, 10 naThl BCTYMJIEHHS HONPABOK (IONOJHEHHH) B
cuny (mpegycMmorpeHHbix FOkom), eciau AOOHEHT HE HMMEET HEHCIIOJIHEHHOTO 00s3aTebCTBA OCTaBaThCS
AOOHEHTOM Ha IEepHOj, YyCTaHOBJICHHBbIM AOoHeHTCKUM JloroBopoMm (CornamienueM). Eciaum AOOHEHT He
oOpamtaercst B FOkoM u mponoimkaeT moip3oBarhest Yciyramu, npeaioxenue KOkom o BHECEHMM HONPaBOK
(momosHeHHI) OYJET CUNTATHCS IPUHATHIM (AKIEITHUPOBAHHBIM) AGOHEHTOM.

Wudopmarust o O1aronpusATHBIX MONpaBKax uis AOOHEHTOB (JAOTONHEHMI) cO cTOpoHbI FOKOM MOXET OBITH
onyOnukoBaHa Ha BeG-caiiTe B 1eHb BCTYIUIEHHUS TAKUX HOMPABOK B CHITY WIJIM TOCIIE 3TOTO.

YuuteiBas TOT (akT, YTO B COOTBETCTBUU C MyHKTOM 17.7. Hacrosimux YcinoBuid FOxoMm perynsipHo BHOCHT
monpaBku (momosHeHUs1) B AGoHeHTCKOM JloroBOpe, B TOM YHCJIE B HACTOSIIMX Y CIOBHSIX, HACTOSIIUM BbI
0€30roBOPOYHO TMPHHMMAETE, YTO B CJydyae HECOOTBETCTBUH MEXAy OINMyOJMKOBaHHBIMM Ha Be0-caiite
Ycnosusimu, llenamu Ha Ycenyru, Onucanuem [lpemnmoxxenus, a taxke, [lopsinka/YcinoBuii 1 UHBIMA BEPCHSIMH,
neiictyror Yciosus, Llena Yenyr, Onucanus [Ipemioxenus, u [lopsnox/YcinoBus, onyoiukoBaHHbIe Ha Beb-
caiite nocineaHei naToi.

Br1 00s13yerech cinenuTh (poBepsiTh) 3a BHeceHHbIMUA KOkoM B AGoHeHTCKOM JloroBope momnpaBKaMH, KOTOPBIE
nyonukyorces Ha Beb-caiite FOxoMm w/mnu npeacrasistores B LienTpax npogax u 00CIyKUBaHUSI.

IOkom BrnpaBe 0e3 Barmero cornacus, nepenaBaTh cBoM mpaBa 1mo AOGOHEHTCKOMY J[OrOBOPY TOJHOCTHIO WIIH
YaCTUYHO WJIM TIEpe/laBaTh CBOM 00S3aTeNbCTBA TPETHEH CTOPOHE.

Bor He BmpaBe 0e3 cornmacus FOxom nepemaBath Bamm mpaBa m ob6s3anHocTH 1o AGoHeHTCKOoMy JloroBopy
TPEThEN CTOPOHE.

AOonenTckuii JloroBop HCTOIKOBBIBAETCS B COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOIATEITLCTBOM PA.
BszanmooTtHomenust mexny HOxom u Bammu, koTtopwsle He peryiaupyrloTcsi B COOTBETCTBUM C AOOHEHTCKUM
JloroBopomM, nojsieskat peryJupoBaHUuI0 B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOJIATENIbCTBOM PA.

B cmydae, ecnmm kakoe-nub0 W3 TONOKEHHWA AOOHEHTCKoro JloroBopa mpu3HAETCS HECOCTOSBIITUMCS WA
HEEWCTBUTENIBHBIM, OCTAIBHBIE MOJI0KEHNS HE N3MEHAIOTCS M MMPOJOJDKAIOT OCTaBaThCA B CHJIE.

AboHenTckuit JloroBop coctaBieH Ha APMSHCKOM SI3bIKE, OJJHAKO TaKKe MOXKET OBITh NMEPEeBEACH U OMyOJIMKOBaH
Ha JpYyrux s3blkax. B ciaydyae HECOOTBETCTBUH MEXIy apMSHCKHUM M BEPCHUSIMHU Ha APYTMX S3bIKaX, apMsAHCKas
BEpCHsI UMEET NPEUMYILIECTBEHHYIO CHIY.
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18. TlepexoaHble MOJI0KEHUSA

18.1. VYuuteiBas TOT ¢akxT, yto Opamx o0benunmics ¢ KOkom B pesymnbrate peopranmsanun Opamx u FOxom, u 9rto
MOCJIEHUN TPHOCTAHOBUI CBOIO JesTenbHOCTh 31.03.2016 1. Ha ocHOBaHMM cepTU(UKATa, BBLAAHHOTO
l'ocynapctBennsiMm peectpoM PA 31.03.2016r., u uro FOxoMm cuurtaercsa mpasonpeemuukoMm Opamxk, «OBIIUE
[IOJIOXKEHMS U YCJIOBUS TIPENOCTABJIEHUS VCJIVI DJIEKTPOHHOM CBS3U U IPYIHUX,
CMEXHBIXYCIIYT», panee omy0iukoBanabie FOkoM, a Takxke OOIIHe IMON0KEHUS W YCIOBUS MPEIOCTABICHUS
yCIyT OOIIETCBEeHHONH MOOHIIBHOM cB3u OpaHK, CUNTAIOTCS HEACHCTBUTENFHBIMI C MOMEHTA BCTYIUICHUS B CHITY
HACTOSIIMX Y CIIOBUI.

18.2. Hacrosimue VYcnoBus [0 MX BCTYIUICHHMS B CWIIy PAacIpOCTPAHSIOTCS Ha Bce Mnpenbiaymye AOOHEHTCKHE
Horosops! (moamuckn) FOkoM 1 Opamk u mpemocTaBisieMble HAa UX OCHOBE Y CIYTH, 32 WCKIIOYCHHEM CITydaceB,
MIPEIyCMOTPEHHBIX B myHKTe 18.3 VcmoBuid.

18.3. Hacrosimue YcnoBusi He pacnpoCTpaHsioTcsi HA AGOHEHTOB, KOTOPhIE B MOMEHT BCTYIUICHHSI B CHITy HACTOSIIIMX
VYcioBuid MMEIOT TEKyLIWE HEBBINIOIHEHHbIE o0s3arenbcTBa mepen FOxom w/mmum OpaHX oOcCTaBaThCsl Ha
ompeneneHHbi Tepuox AOoneHtoM HOkom w/mmm Opamxk. K Ttakum AOGoHeHTaM NPUMEHSIOTCS OOIIHe
MIOJIOXKEHUS U YCIIOBHS MIPENOCTABICHUS YCIIYT, paHee omyoOiankoBaHHble Opamk mwiu KOkoMm, n 3aKitoYeHHbIE HA
ux ocHoBe AOoHeHTckue [loroBopel. C MOMEHTa TpeKpalieHus 00s3aTeTe]bcTBA Ha ONpEACTICHHBIH MEpHUO.
ocraBaTbcsi AOOHEHTOM HacTOSIIIUE Y CIOBUS TOJKHbBI IPUMEHATHCS B OTHOILIEHUH TaKUX AOOHEHTOB, U YCIOBHS
3aKIIFOYEHHBIX ¢ HUMH AOOHEHTCKUX J[0oroBOpoB OyIoyT CUMTATHCS M3MEHEHHBIMH B COOTBETCTBUH C HACTOSILUMHU
YcenoBusiMu.

19. PexBu3urtbl FOxkom

3akpeIiToe aknuoHepHoe oomecTso «<KFOKOM»

IOpuaunueckuii anpec: yi. JlaBuna Anaxra 8/4, r. Epesan, 0069, PA
CnyxeOHnblit anpec: yi. JlaBuna Anaxra 8/4, r. Epesan, 0069, PA
MHH: 00024873

I'enepanbHbIil AUPEKTOP
Apa XavaTpgaH
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